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RFI/ABC/101
TECHNOLOGICAL PEDAGOGICAL CONTENT KNOWLEDGE (TPACK) INTEGRATION IN
SCIENCE CLASSROOM: THE PRE REQUISITE FOR AN IDEAL MODEL CLASSROOM

Dr. Mira Mishra
Assistant Professor, School of Education, G D Goenka University, Sohna, Gurugram,

Abstract - Technological literacy has become inevitable the modern-day classroom. The
imperativeness of technology integration into a traditional learning environment aims at
developing meaningful learning experiences and nurtures positive perspectives and
relationships with technology. While technology has become a essential within most
classrooms and incorporated into various curriculum and frameworks, the integration of
technology in traditional teaching is coupled with barriers and limitations based on
preconceived perceptions of technology, school culture, and access to technology. This
paper attempts to help the teachers/educators to come to the way the Technology
Pedagogical Content Knowledge (TPACK) model proposed by Mishra and Koehler can resolve
the issues and help them in overcome the monotony of online teaching learning process.
The purpose of this paper is to briefly summarize the TPACK model and provide examples of
how the framework can be integrated with science content and further recommend
solutions to common barriers and limitations.

Keywords: Integration, pedagogy, technology integration model, TPACK, science content,
Learning Management System.

RFI/ABC/102
A PARADIGM SHIFT FROM ANALYZING THE ENGLISH LANGUAGE TO ITS UTILITY IN
SCHOOL CURRICULUM

Payal Walia
Assistant Professor, Delhi University, India

Abstract- There is a big gap between the learning of English language and using English
language in real life. Education is useful only when it is functional for the students in their
life outside the school. After learning English language for many years, students do not
have enough skills to use the English language skills in their real life situations. Language
teachers need to shift their approach to Communicative Language Approach (CLT) in
teaching to bridge this gap where students are involved in many real life situations and they
communicate in English. This is the same way how children acquire proficiency in their
mother tongue. There is need of a paradigm shift from traditional way of teaching to skill-
based teaching or competency-based teaching. This paper highlights the importance of
redefining the objectives and suggests the way of doing it to make teaching learning process
focused on English language as a skill. It makes teachers as well as students more clear
what they want to achieve at the end through CLT approach in the classroom.

RFI/ABC/103
STOCK MARKET PREDICTION USING CANDLESTICK CHART AND TECHNICAL
INDICATORS

Mr. Mohit Raikwar
Assistant Professor, IMIRC, Indore
Ms. Sona Parani
Assistant Professor, IMIRC, Indore

Abstract - Candlesticks are one among the foremost powerful technical analysis tools
within the trader's toolkit. Candlestick Charting originates back to Japan from centuries
ago. it's a way of watching data differently than has been developed in western cultures.
The advantage of using candlestick charting in place of Bar charts is that you simply have
the power to use same techniques and analysis that bar charts offer plus the range and
unique signals that candlesticks generate. The study on the formation of candlestick
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pattern was done to seek out the various candlestick patterns and identify its accuracy. it'll
help the investors to examine whether the candlestick patterns are dependable for trading
decision. This study is conducted supported the past five years Nifty index. The main
findings from this study are candlestick patterns are not 100% accurate as per the past five
year Nifty index and these patterns aren't considerably supported by technical indicators.
From this study we will conclude that investors should consider other factors alongside
candlestick patterns. It helps to enhance the accuracy level.

Keywords: Technical Analysis, Technical Indicators, Candlestick Patterns, Bullish Patterns,
Bearish Patterns.

RFI/ABC/104
THE POWER OF VITAMIN D IN COVID 19 MANAGEMENT: A PATH SIMPLIFIED

1Dr. NG Toshniwal, 2Dr. Abhay Chavan
1Prof. and HOD, Department of Orthodontics and Dentofacial Orthopaedics,
Rural Dental College, PIMS, Loni
2Post graduate student, Department of Orthodontics and Dentofacial Orthopaedics,
Rural Dental College, PIMS, Loni

Abstract- Recently lot of articles have been published discussing about the role of Vitamin
D in the management of Covid 19 and what precautions should be acquired to reduce the
risk of getting infected with Covid 19. There have been many drugs and supplements
suggested which tend to reduce the risk of Covid 19, one of them is vitamin D. The search
of literature has been made for the same to unravel the role of vitamin D in the said
management. Vitamin D as a supplement has always been there in the market advised by
the clinicians to the patients for increasing immunity and additional benefits. The principle
aim of this review is to critically evaluate the literature outcome of benefits of vitamin D and
also the role of vitamin D in prevention and cure of Covid 19.
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RFI/ABC/106
A COMPARATIVE STUDY OF REACTION TIME AMONG HANDBALL PLAYERS PLAYING
AT DIFFERENT POSITIONS

Chetan Chouhan
Research Scholar, Mandsaur University, Mandsaur
Dr. Bhushan Kekre
Supervisor, Mandsaur University, Mandsaur

Abstract - The purpose of the study was to compare the Reaction time among handball
players playing at different positions. Through purposive sampling the research scholar
selected 30 handball players of India those were played at National Level. Out of 30 players
15 were goalkeepers and 15 were court players. To collect the data "Electronic Reaction
Time Apparatus” were used. In order to compare the reaction time among the handball
players “t” test was applied. The result showed significant difference among the male
handball players playing at different position. It was concluded the goalkeepers have better
reaction time than other court players.

Keywords: Reaction time, Sleep deprivation, Handball, Junior.

RFI/ABC/107
RETRACING EXISTENTIALISM DURING COVID-19 PANDEMIC

Ms. Sushma Kumari, Research Scholar
School of Basic & Applied Sciences, Maharaja Agrasen University, Baddi, H.P.

Abstract- Whatever may be the nature of catastrophes, natural or man-made they affect
human beings equally and drastically. Many lives get affected in terms of loss of lives. But
the most affected ones are those who get through these critical conditions and have to
survive with the forever disturbing memories. Any catastrophe does not affect human life
alone but also strongly affects it psychologically. The whole of humanity witnesses the
drastic consequences of the recent pandemic covid-19. The global pandemic has engulfed
many lives and still poses a threat to nations worldwide. It would not be an exaggeration to
assert that all are worst affected irrespective of infected or not infected. Such situations are
not uncommon in the world. Humankind has experienced such a crisis of existence for
ages. But it is not denying the truth that such critical situations force us to rethink the
most fundamental questions of our existence. That's why latent philosophies like
existentialism come to the mainstream to assist us to understand and cope up with such
situations. An existential crisis is the most necessary phase of existentialism and a
necessary condition of all human beings. Therefore in this paper attempt is being made to
understand the existential crisis in the context of the covid-19 pandemic and how the
current situation intensifies the experience of existential crisis and its impact on the human
psyche.

Keywords: Existentialism, Existential Crisis, Pandemic.

RFI/ABC/108
COMMERCE EDUCATION: ISSUES AND CHALLENGES RELATED TO DIGITIZATION,
SOCIAL MEDIA & SKILL BASED LEARNING IN PUNJAB

Nidhi Sharma
Ph.D. Scholar, (University School of Business, Chandigarh University, Mohali, India)
Dr. Bhanupriya Khatri
Assistant Professor, (University School of Business, Chandigarh University, Mohali, India)

Abstract- The rapid trend of Globalization, Liberalization and Privatization has created
challenge and threat for organizations to develop in the competitive world. This has forced
the development of skilled education with the rapid change in industrialization and
development in Information Technology. In every stream of education, the skill development
as per the current scenario is the basic necessity. Commerce education is the core of the
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country’s economic system. Despite of this fact, it is facing with high issues and challenges.
This research paper is intended to investigate the issues and challenges of commerce
education in Punjab with special reference to Punjab. The paper is an attempt to find out
the ICT environment in the colleges, types of Computer training delivered to the students,
practical skills of commerce students with reference to skill based learning and digitization,
types of skills required in commerce students, types of computer training delivered to
commerce students at introductory level, skill set required for commerce students in the
industry, challenges that commerce academicians are facing with reference to Commerce
education. This study is based on the two online questionnaires designed separately for
both Commerce Academicians and Senior Level Managers.

Keywords: Commerce Education, Digitization, Social media, Skill based learning.

RFI/ABC/109
TO STUDY THE PERCEPTION OF EMPLOYEES TOWARDS THE EFFECTIVENESS OF
PERFORMANCE APPRAISAL IN PHARMACEUTICAL INDUSTRY

Researcher: Prof. Vinay Sharma
Institute of Management studies, Sage University, Indore, M.P

Abstract- Performance Appraisal is a process to describe level of Performances of employees
in order to provide -constructive suggestion and eventually improved employee
Performances. Effective Appraisal system maintains a proper pattern for employee growth
and development. It describes the general policies and factor for administration
Performances in an organization. The present study emphasizes on analysis of employees
perception about Performance Appraisal system in the respective company. It is an attempt
to understand the factors responsible for respective satisfaction or dissatisfaction level with
Performance Appraisal system. There is lot of research work on Performance Appraisal
system and its relation to Employee’s satisfaction. The effectiveness of Performance system
from the employees End is still a subject to be studied in depth. The present study is
attempt to identify the Factors effecting employee perception in relation to effectiveness of
Performance Appraisal System in Pharmaceutical industries.

RFI/ABC/110
SELF REGULATED LEARNING AMONG COLLEGE STUDENTS IN PANDEMIC: AN
ANALYSIS

Dr. Sonal Sisodia
Principal, Daly College of Business Management, Indore
Daksh Sisodia
Research Undergraduate, Indian Institute of Science, Bangalore

Abstract- The current pandemic has led to unprecedented changes in learning processes.
The traditional classroom or offline teaching suddenly has become redundant and the entire
focus has shifted to online teaching. This has also given boost to the concept of self-
regulated learning wherein the student can plan for a task, work at it and monitor his/her
performance which is reflected as outcome; all from the comfort of his/her home
(Zimmerman, 2002). Self-regulated learning refers to learning method in which learners can
set their own learning goals, determine content and progress, choose skills and methods,
monitor the entire process, and conduct self-assessment. This research paper tries to study
the growth of self- regulated learning in pandemic times among undergraduate and
postgraduate students. The results show that availability of digital support at home, time
span of self - regulated courses and the fact whether such courses are paid or free are
critical factors. Also, the resource management strategies adopted by students are
important in determining the success of such courses. Additionally the challenges faced by
the students have been addressed too.

Keywords: Pandemic times, self- regulated learning, students, resource management.
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RFI/ABC/111
AN ANALYSIS OF EDUCATION SYSTEM AFTER DIGITALIZATION

Dr. Amrita Soni
(Asst. Professor of IMS, SAGE University, Indore)
Dr. Ritu Joshi
(HOD of IMS, SAGE University, Indore)

Abstract - Education is a basic need for every human being and digital education is the
current trend and necessity for every students or learners to be more focused in their
learning. In this paper authors worked with these current phenomena. Digital education
helps students or learners to gather knowledge in easier and different ways than before. It
also reduces the learning time. In traditional education system we were mostly dependent
on text book or in instructor’s speech. But nowadays it is easier to find any text book or
any other learning materials by using digital educational tools. Another charismatic
change that transformed human life is social networking. In terms of digital education
social networks contribute a good portion of education. Among social networking services,
Facebook has become most popular for communication with familiar and unfamiliar
persons. The impact of the use of Facebook on students is very impactful. In this paper
authors conducted a survey on various students for understanding the digitalization effect
on educational purpose. Machine learning was applied for classified the happy and
unhappy student with digitalization where focused time spent on educational purposes.
Finally authors provided an analytical summary of digitalization effect on education based
on their survey.

Digital education is the ingenious use of digital technologies and tools throughout
teaching and learning and is frequently known as Technology Enhanced Learning (TEL) or
digital learning. Digital learning is learning facilitated by technology that offers students
some factors of command over the place, time pace, and path. Digital learning is replacing
traditional educational procedures more and more each day. If you are wondering what the
digital education system and its advantages for students are then here we highlight each
and every detail about what is the digital education system and its advantages for students.
Analyze the use of digital technologies offers teachers the chance to design engaging
learning opportunities in the courses they teach, and these can take the shape of combined
or completely online courses and programs. Digital learning is more than only offering
students with a laptop. Digital learning needs a blend of technology, instruction, and digital
content. The incorporation of digital learning in the classrooms can depend on simply using
tablets rather than of paper to using intricate software programs and equipment as averse
to the simple pen.

Digital learning become a very usual occurrence in the modern world. With the
emergence of the internet stank of chances has opened up in front of the modern world. The
digital education system revolutionized the old chalk and board process of learning in
classrooms. It has made learning mobile, interactive and engaging, motivating students to
take an interest in digital learning and maintain it. Most of the schools and institutions are
adopting this technology as a solution while the traditional education system is suspended
for some time because of the currently prevailing condition and hence it’s very crucial for us
to acknowledge some of the major advantages of the digital education system.

Keywords: Digitalization, E-learning, Machine learning, Social networking.

RFI/ABC/112
“NEW CHALLENGES AND OPPORTUNITIES IN THE FIELD OF EDUCATION”

Sajjad Ahmed
Research Scholar, Department of English, Rabindra Nath Tagore University

Abstract- In the theoretical study we purpose, we have identified, following the analysis of
the specialised literature and some research studies conducted by us, pursuing the
characteristics of digitals natives’ generation, the implication of the digital era on the
educational phenomenon. The current generation of learners is the exponent of the major
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changes that have occurred globally. Globalization, Internationalization and digitization. As
consequences, these phenomena increasingly influences educational system, forcing the
change of the old educational model based on teacher centered students centered,
Collaborative learning and individualization of educational paths. This paradigm shift is
associated with the future changes in the way and type of worth thus, prognostic studies
related to the dynamic of trade called attention to the fact. That in the next 10-20 years
approximately 60%of the current professions will no longer exist on the labour market.
Morever given the wide spread use of digitals technologies, New competencies are required
that the current curriculum does not address. The new digital culture built in the
proximiting of the “Fourth Industrial revolution” that of digitization, offers, education,
training and learning a variety of opportunities and challenges, with great chances to
recreate the whole architecture of the curriculum in accordance with the real needs of
labour marked.

RFI/ABC/113
INVESTIGATING THE DYNAMICS OF BEHAVIOURAL FINANCE AND INVESTMENT
DECISION MAKING

Ms. Anshita Bihari
Research Scholar, Faculty of Management Sciences, Siksha O Anusandhan (Deemed to be
University), Bhubaneswar
Dr. Manoranjan Dash
Associate Professor, Faculty of Management Sciences, Siksha O Anusandhan (Deemed to be
University), Bhubaneswar

Abstract - The paradox of the markets is that both the buyer and the seller think that what
they are doing is right. Recently it has been witnessed big spike in volatility in recent
months has happened because of various global and domestic factors. These fluctuations
have been amplified by investor sentiment. During the market rally, complacency may have
set in and valuations were being ignored. During the recent months, investor sentiment has
caused the market to swing more than expected. Behavioural finance is an evolving field
that studies how psychological factors affect decision-making. It also argues that emotions
and sentiments play a crucial role in determining the behavior of investors in the market
place and very often they act irrationally because of the influence of psychological factors.
Areas that behavioral finance focuses on are prospect theory, heuristics and biases, as
these tend to influence decision-making while building portfolios across asset classes. The
investors generally tend to hold on to investments that are losing money and sell
investments that make profits quickly. This tendency or behaviour is well explained by the
prospect theory. Heuristics, which relies on experiences to make investment decisions,
rather than scientifically looking at data. Investors are also be inclined towards various
types of behavioural biases which lead them to make cognitive errors. Developing model
and system to capture the market dynamics to reduce uncertainties and make accurate
predictions is of great concern to retail investors and financial analyst. This study focuses
on the investors perception in context to the behavioral finance theory and a framework is
proposed based on this dynamics for investment decision making.

Keywords: Behavioural finance, Prospect Theory, Heuristics, Investment decision making.

RFI/ABC/114
A STUDY ON THE EFFECTIVENESS OF EMPLOYER BRANDING STRATEGY ON
EMPLOYEE PERFORMANCE AND SATISFACTION

Niti Sharma
Research Scholar, A.P.J. Abdul Kalam University, Indore

Abstract - Organizations in the private and public sectors all over the world depend on
their workers to achieve maximum productivity, which leads to increased organizational
performance. In this case, ensuring employee job satisfaction becomes a requirement for
any business. Despite the fact that numerous researchers and scholars have conducted
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studies in this field, there is still a need to do further studies on employee job satisfaction
and efficiency since employees are considered to be an indispensable part of an
organization. As a result, the aim of this research is to look into the connection between job
satisfaction and success. Dissatisfaction is thought to be one of the major factors that
demotivates and demoralizes employees in the workplace, resulting in lower morale and
impacting the organization's overall efficiency. The results of the study show that work
satisfaction on the success workers has a strong and meaningful relationship. The study
would serve as a policy guide for management in areas related to improving employee
performance through work satisfaction, as well as providing additional impetus to the fields
of organizational behavior and human resource management.

Keywords: Job satisfaction, employee performance, organizational efficiency.

RFI/ABC/115
A COMPARATIVE STUDY OF STUDENTS’ PERCEPTIVE ABOUT ASYNCHRONOUS AND
SYNCHRONOUS MODE OF E-LEARNING OF COLLEGE GOING STUDENTS

Dr. Sonam Bansal
Assistant Professor, Rao Lal Singh College of Education, Sidhrawali, Gurugram, India

Abstract - Synchronous and asynchronous e-learning are two popular e-learning modes
that are commonly used these days in the lock down period. The main purpose of this study
was to identify the students' preferences to use asynchronous and synchronous e-learning
resources. Asynchronous means that there is no set time for the learning to be occurring.
Learners can learn anywhere and can consume their time to gain knowledge of what they
want to know and when they need to know. Synchronous e-learning is basically related to
structure and time bound activities, which are offered through web conferencing and
chatting options. E-learning resources give option to do one, or both. The present study
comprised of college going students. The data was collected from 200 students from both
boys and girls. Data was collected only from those students who were having experience of
synchronous along with asynchronous e-learning activities. A self-developed questionnaire
was used for collection of data. A pilot study was done, for validity of the questionnaire,
which showed statistically significant reliability index (Cronbach Alpha) = .81. Independent
sample t-test was used to find out differences among different groups. Descriptive statistics
was used to present students’ responses related to different aspects of e-learning. The
findings revealed statistically significant difference in students' responses regarding
effectiveness of synchronous and asynchronous e-learning activities. It has found that
students have greater interest in synchronous activities when they had credit in terms of
marks as compared to asynchronous mode of E-learning. It has also been found that girls
take more interest in both synchronous as well as asynchronous e-learning activities than
that of boys of college going students.

Keywords: E-Learning, students' perspective, asynchronous mode, synchronous mode, E-
resources.

RFI/ABC/116
A NEW DIRECTION OF MARKETING: THE EMOTIONAL MARKETING IN BRAND
LOYALTY

Roma Katariya
Research Scholar, APJ Abdul Kalam University, Indore

Abstract - Nowadays, in the marketing era in agreeable customers are no longer adequate
for person profitable in today’s trade environment. A numeral of studies intimates that extra
and supplementary marketers target to craft emotional bonds between their brands and
their customers in requisition to enhance class allegiance and the organization’s
profitability. Emotional cast attachment the stage an focal job in marketing, particularly, in
the foundation industry. Thus, the general ambition of this exploration is to consider how
emotional product attachment affects trade name fidelity in the skin supervision promotes
in the different place and in foreign with a singular focus on fair and lovely and ponds white
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beauty. Furthermore, the inquiry focuses on a figure of other seek objectives, such as to get
hold of out come again? communications and branding strategies fair and lovely ,ponds
white beauty depletion and equate them in tidy to bargain out which describe is added
thriving in establishing trademark faithfulness and why. Other objectives are to evaluate
whether addressing the consumer’s definite or height self is further effective, to examine
could you repeat that? Other factors impression brand name reliability and to I beg your
pardon? Scope they moderate the special effects of emotional imprint attachment and to
catch a glimpse of if the blow of emotional class attachment on categorizes fidelity differs in
the other markets.

Keywords: Emotion, Emotional Branding, Brand, Brand Loyalty.

RFI/ABC/117
CHANGING CAREER LANDSCAPE: PARENTS LIMITED AWARENESS OF CAREERS AND
ITS IMPACT ON CHILDREN CAREER SELECTION

Ishu Jain
Ph.D Research Scholar, Manav Rachna University

Abstract- Parents spend very limited time and energy on exploring enormous changes in
Career Landscape (Career Outlook.). Most are driven by the framework that they faced
when they were choosing careers with some addition of what they have observed and
experienced in nearby surroundings. Parents continue to be the key influencers when high-
schools’ students are deciding which area of study to pursue at the undergraduate
level. If not parents, it could be other members of the larger family like uncles/aunts or in
some cases, friends of parents. Peers are next. Teachers actually play a minimal role. And a
recent survey by Mindler, an online career-counselling platform on career selection
awareness among Indian students has disclosed that a shocking 93% of the students aged
14 to 21 were aware of just seven career options though there are more than 250
contrasting job options available in India-- most newand in-demand. Note that we
are preparing our kids for next 35-40 years. So, there is a great need to update the parents
and fill the gap in their lacking knowledge of latest career choices.

Keywords: Career advice, Career Landscape, Career Selection, Career choice, Vocational
Guidance, Parents Awareness, Parents role, Changing career options, Parents Influence.

RFI/ABC/118
NEED FOR STUDYING THE INDIVIDUAL

Dr. Sunita Thombre
Assistant Professor (Education), Annie Besant College

Abstract - Human being are not alike. Their differences are real, inevitable, more numerous
than we often recognize. These are essential to the survival of the human race. ‘Men’ are
actually created different and unequal. They differ in brain-power and development, in the
role of learning, and in the method of learning. Yet, each one is of supreme worth as a
human being. This is a fact that every teacher, every employer, and every individual knows.
Biologists have confirmed for the perpetuation of the human species. Born different,
children are reared differently in varied home environments. They come to school with
extremely diverse behavior patterns, interests, attitude and levels of readiness for formal
learning. The educators have several alternatives for dealing, with variedness. They can
either ignore individual differences that they exist. They can tolerate them as a nuisance
and liability. They can attempt to eradicate them and try to get all pupils to some arbitrary
standards, or they can cultivate and nurture differences as an asset and a precious
resource.
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RFI/ABC/120
TECHNOLOGY AS A SAVIOUR OF EDUCATION IN CURRENT SCENARIO

Dr. Archana Srinath
Associate Professor in English, Lords Institute of Engineering and Technology, Hyderabad

Abstract - Online teaching has been vogue now-a-days. Language Learning has been
shifted from teacher-centered to student -centered. The student gains knowledge and relies
on self -study mode. But, online learning doesn’t negate the role of the teacher. It just acts
as a compliment to the teacher. With the advent of Covid-19, there is a great need for the
teaching devices as online learning became prevalent. Students are taught in the online
mode through various apps like Zoom, Google Meet, Cisco We bex etc. The features in all
these devices have one thing in common- i.e, one can see the video and listen to the audio
of the speaker. Since there is social distancing and closure of Institutions, one can find
many such devices that has come handy in this situation. With the advent of technology,
students not only learn the concepts theoretically but also do them practically. This makes
them to comprehend the topics easily, as they practice it through experiments. The
students also use technology to prepare for their presentations, PPTs, browse internet to
acquire extra knowledge, use various platforms to gain information regarding a topic.
Successful online teaching requires implementing various tools and techniques and also
choosing appropriate platforms depending on the needs of the students.

RFI/ABC/121
DESIGN IMITATION IS SERIOUS ISSUE- IT'S PROTECTION IN INTELLECTUAL
PROPERTY RIGHTS

Rupali Bajaj
LLM (IPR), Renaissance University

Abstract- Fashion is a form of art and thus, this industry is based on the creativity and
ideas of the designers. Exclusivity is tool of every brand and business operating in this
market that approaches the snobbish appeal to a certain class of people making them
different from the others. The bigger the brand, the greater is the appeal and thus, greater
is the demand of the product and monetary benefits. This act of copying or counterfeiting
poses a great threat not just to the existence of multi-national fashion brands in India, but
also to the economy.

Purpose of this study is to re-examine various product categories, with a focus on
luxury brands and Imitation takes place and investigating product similarity which had not
been previously explored. The results indicate that consumers who purchase luxury brand
imitations are heavily influenced by the price and store image. The results show also that
the factor of product similarity is unimportant to customer purchasing imitator brands, as
sold in market at lower prices. Legal Watchdog have implemented to curb imitation so far or
not , results of investigation shows that still the copied products are available everywhere.
Their focus is on their target customers those who are affected by these Artificial or imitated
products. Example- Rolex and Provo, Raymond. "Piracy kills creation and thus eradicating
Piracy is of foremost importance".

Keywords: Design Imitation, Fashion Watchdogs, Fast Fashion, Design Piracy, IP
protection, Fashion Industry, Design Law.

RFI/ABC/122
A STUDY ON PARADIGM SHIFT IN INDIAN ECOMMERCE DUETO COVID 19 PANDEMIC

Prof. Vibhor Airen
Assistant Professor, Shri Vaishnav College of Commerce, Indore (MP)

Abstract- Ecommerce comprises buying and selling of raw material/products/services/any
kind of goods or services through an electronic medium (i.e. Internet) by consumers,
retailers, and businesses. Coronavirus Disease 2019 precisely termed as COVID-19 is an
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illness caused by a novel coronavirus (now calledSARS-CoV-2 which was formerly called
2019-nCoV). The outbreak quickly spread around the world. This had an impact on
ecommerce segments due to the uncertainty in the supply chain and consumer demand
across the globe. The factors which drive the growth of the e-commerce market before the
COVID-19 pandemic consist of strong & steady growth of internet users along with rising
awareness towards online shopping, increasing online products launching, low price as a
result of bulk purchase etc. The standardized lockdown rules across India as well as
growing hesitation among consumers to go outside for shopping essential goods have tilted
the nation towards e-commerce.

As the scenario is changing, it can be predicted that potential ecommerce can
replace the traditional purchasing. The main reason behind is that there is a lot of variety
available for customers in choosing their own products with a touch across the world. Due
to this pandemic ecommerce business is getting new opportunities but also facing
challenges which are not anticipated before. This study describes about covid19 impact on
Indian ecommerce i.e. opportunities & challenges along with change in consumers’ buying
behavior.

Keywords: Ecommerce, Business, Lockdown, Buying, Selling, Challenges and
Opportunities.

RFI/ABC/123
APPLICATION OF INFORMATION TECHNOLOGY IN TEACHING BASKETBALL SKILLS
AT COGNITIVE LEVEL

Dr. Gurunath Pawar
Huzurpaga Vanijya Mahavidyalaya, Pune

Abstract - The present study was under taken to study the effectiveness of Information
Technology (video —Feedback) on Basketball skill learning at cognitive level. The subjects
selected for this study were girls of Pune Vyayam Shala, Pune studying in std. VI to std.
VIII. Data analysis of scores on knowledge test of basketball skills shows that between
experimental and control groups ‘F’ value of 0.870 is not found significance at 0.01 level of
significance as ‘p’ value is found 0.361, which indicates that there is no significant
difference occurs between the knowledge of basketball skills among the girls from
experimental group treated by video feedback and control group treated by traditional
method of teaching basketball skills. It is interpreted that video feedback and traditional
method of teaching basketball skills have same effect on learning basketball skills at
knowledge (cognitive) level.

Keywords: Video feedback, Cognitive stage, Knowledge Test.

RFI/ABC/125
ACHIEVING EXCELLENCE IN COLLEGIATE EDUCATION THROUGH ‘QUALITY
CIRCLES’

Dr. Prakash Jyoti Saikia,
Assistant Professor, Tezpur College, Tezpur

Abstract - Quality consciousness among educational institutions is on the rise and it will
play an important role in the days to come. NAAC advocates the establishment of Internal
Quality Assurance Cell (IQAC) by all the accredited colleges and the role of IQAC has
assumed high importance as a post accreditation quality assurance activity. One of the
expected functions of IQAC is to enhance and bring about integration among various
activities of the institution and incorporate many good practices. But in the practical aspect
it has been observed that in most of the colleges, IQAC is becoming a body to collect and
preserve the documents and that; it gets activated only when there is a time to go for the
accreditation. As a result, even though they have been accredited twice or thrice, the story
remains the same.

While going through the issue, researchers like Darji, 2015 found that most of the
colleges are facing various challenges to bring quality improvement programs at its fullest.
However, researches also conclude that the success of IQAC also depends upon the sense of
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belongingness and participation it can inculcate in all the constituents of the institution. In
that sense, by working out planned interventionist strategies like the “Quality Circles” in
industries to remove deficiencies and enhance quality, colleges can adopt a similar
approach. So, with an aim at enhancing quality and excellence in the collegiate education,
the main objective of this paper is to highlight and promote ‘Quality Circles’ as a system of
best practice for conscious, consistent and catalytic action to improve the academic and
administrative performance of the college.

Keywords: Higher education, college, quality assurance, quality circle.

RFI/ABC/126
EFFECT OF SELECTED VARIABLES ON JOB SATISFACTION OF PRIMARY SCHOOL
TEACHERS

Dr. Parasurama D
Principal, JSS Sri Manjunatheshwara College of Education Vidyagiri,
Dharwad — 580004, Karnataka (St), India

Abstract - The study was conducted to find out the Job Satisfaction of teachers of Primary
school. Further, the study examined whether Gender, Experience, Qualification and
Achievement status of school variation are found on Job Satisfaction teachers. The study
used survey design. And collected from government primary school of Bellary district. A
total 170 primary teachers of two taluks of this district were respondents of the
questionnaire. Mean, SD and t test statistical techniques were used to analysis the data.
Findings: Gender variation was found with respect to Job Satisfaction of Primary school
teacher. Whereas experience, qualification and achievement of school variation were not
found with respect to Job Satisfaction of teachers of primary school.

Keywords: Job Satisfaction, Teacher, Primary School.

RFI/ABC/127
RETHINKING THE HIGHER EDUCATION: POST PANDEMIC (CHALLENGES,
SUGGESTIONS AND NEP2020)

Dr. Sapna Kasliwal
Asst. Professor (Commerce), Shri Rajendra Suri Govt. College, Sardarpur-Rajgarh (M.P)

Abstract - In order to support India’s endeavor to be a global economy, the Higher
Education System of the nation has to be at par with the developed economies of the world.
India’s higher education is one of the fastest growing education systems of the world with
large number of enrollments along with diversified and manifold challenges associated with
access, quality assurance, policy etc. The sudden outbreak of the pandemic leading to long
lockdown, closure of physical institution leads already struggling higher education
institutes into a big dilemma. A complete movement to online mode instead of physical
classroom created a situation which no one has ever thought of. A big issue of digital divide
which from long has been there, brought into forefront. Given this background, an attempt
has been made in this paper to identify the challenges that higher education system in
India is facing, suggestions to overcome them with the brief introduction of National
Education Policy introduced by Govt. of India in 2020 highlighting key points related to
higher education system.

Keywords: Higher Education, Pandemic, challenges, NEP 2020.
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RFI/ABC/130
IMPACT OF IMPROVEMENTS IN SUPPLY CHAIN ON E- BUSINESS OF LOGISTICS
COMPANIES: A STUDY

Dr. Rashmi Tiwari
Associate Professor, Institute of Management Studies, Sage University,
Indore, Madhya Pradesh

Abstract - Logistics is a big strength of both developed and developing economy. It is
significant contributor which plays important role in economic growth and development
both the national and local plane. At the time, the e-business is gaining influence by its
effortless and speedy process; Proper Supply Chain system has a great role in implementing
E-Business in Logistic Companies. Therefore to measure impact of improvement in Supply
Chain on e-business of Logistics companies have a significant importance. This study is an
attempt to identify, how improvement in Supply Chain of Logistics companies affect e-
business of logistics companies. Data is collected through questionnaire from selected
logistics companies and analyzed through various statistical tools like frequency
distribution, correlation, regression, ANOVA etc. Conclusion is drawn on the basis of data
analysis.

RFI/ABC/131
A STUDY ON CHANGING INDORE’S CONSUMER BUYING BEHAVIOR IN COVID-19 TIME
- POSITIVE SIGNS FOR ONLINE SHOPPING

Dr. Payal Jain
Assistant Professor, Department of Commerce and Management,
Graduate School of Business, Indore

Introduction- Change is the law of nature, who has gone against this rule; he/she has
never been successful. The circumstances that have come up in the present are the biggest
example of change, people who have succumbed to these circumstances are failing and
those who have stood in front of these situations are succeeding. The changes that the
Covid-19 epidemic has given to human society have probably been seen for the first time in
our life history.

For the last 1 year, due to the conditions which are being created all over the world,
the economy of almost all the countries of the world has been badly affected. Covid-19 has
also weakened the backbone of India's economy. The way in which this epidemic is
spreading its foots in India, there is currently no scope for improvement of the economy.
Rising inflation, lack of employment, closure of production units has all slowed down the
pace of development, behind this; corona virus is playing the main role.

According to the latest report of CMIE, 75 lakh people have lost their jobs in the
month of April 2021 only. In the second wave of Corona, the unemployment level has been
exceeded for the last 4 months. According to the available data, the Indian unemployment
rate has reached 7.97%. It has a high unemployment rate of 9.78% in urban areas and
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7.13% in rural areas. The national unemployment rate in the month of March was 6.5%
and this number was lower in both rural and urban areas. In the country, about four lakh
infected patients are coming in 1 day, as well as more than 3000 deaths are being recorded.
In view of the deteriorating condition of the economy, in March, the Prime Minister advised
to keep the lockdown as a last option.

Covid-19 has caused havoc all over the world. Many production units have been
shut down and all business activities are disrupted. The government has had to make
lockdown mandatory in many cities due to increasing cases of infection. Due to the
lockdown, the exit of the houses has stopped and even though people are unable to fulfill
their demand. As a result, this epidemic has gained momentum towards a new digital world
and online shopping has shown rapid growth. Due to lockdown where the whole India is
facing a hindrance in business activities, that online shopping created a new hope to
commercial activities. The interruption of these business activities is being found in Indore
also, but the residents of Indore have always been ready for change, that is why it is very
successful to carry out business activities and buying continuously during this difficult
time. People have made their purchases towards the online platform.

Keywords: Consumer Buying Behavior, Covid-19, Online Shopping.

RFI/ABC/132
AN ANALYTICAL STUDY ON GENETIC VARIABILITY AND HYDROGEN (H2)
PRODUCATION FROM CYANOBACTERIA

1Mr. Altaf Hussain Rather, 2Dr. Alok Kumar Srivastav
IResearch Scholar, Department of Botany, Dr. A.P.J. Abdul Kalam University, Indore
2Assistant Professor, Department of Blotechnology, Dr. A.P.J. Abdul Kalam University,
Indore

This review paper entitles the research work regarding bio-hydrogen generation from a renewable source,
namely biomass; such as a group of photosynthetic micro-organisms cyanobacteria. Molecular hydrogen is widely
regarded as the enerqy carrier of the future. It can be used in fuel cells, generating an electric current. Bio-
hydrogen production has several advantages when compared to photo electrochemical or thermo-chemical
processes due to the low energy requirement and investment cost. Cyanobacteria has an inherent ability to
produce molecular hydrogen via the enzyme complex nitrogenase. This hydrogen is not released, however but is
recaptured by the bacteria using an uptake hydrogenase. The study also foretells about optimization of the
various key parameters that enhance hydrogen production. This knowledge can be used to evaluate the
possibilities for producing hydrogen and high value products efficiently in the same process.

Keywords: Hydrogen Generation, Biomass, Dark Fermentation, Photosynthesis, Hydrogen Energy, Molecular
Hydrogen, Bio-Hydrogen, Nitrogenase, Hydrogenase.

RFI/ABC/134
A COMPARATIVE STUDY OF EFFECTIVENESS OF C.A.I. PROGRAMME AND
CONVENTIONAL CLASSROOM TEACHING IN MATHEMATICS AT D.T.Ed. LEVEL

Vinita Kothavale
Research Scholar, Department Of Education,
Savitri Bai Phule Pune University, Pune (Maharashtra)

Abstract - This paper analyzes the comparative effectiveness of using Computer-Assisted
Instruction (CAI) method and traditional teaching method in mathematics on DTEd.
students. DTEd stands for Diploma in teacher education. These students are would be
primary teachers and they have a subject as “Teaching methods of Mathematics” in first
year of course. A purposive random sample consists of 60 students from 1st year of DTEd
course were chosen for this study in Pune, Maharashtra. The students were divided into
two groups consist 30 students in each. The students of the experimental group learnt the
topic “Volume of Cube and Cuboid” using CAI, which included graphics with 2D animation
and a song whereas the students in the control group learnt the same topic through the
traditional method of teaching. The research design chosen has been the pretest-posttest
equivalent groups design. All instruments (the pretest, the post test) contained the
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questions belonging to four different cognitive domains: knowledge, understanding,
application and skills.. The data has been analyzed using mean, S.D and Test of
significance 1’ and analysis of variance for testing significance of difference between
statistics especially between means. Findings of the study clearly point out that significant
increase in the mean gain scores has been found in the post test scores of the experimental
group. Significant differences have been found between the control group and experimental
group on post test gain scores. The experimental group, which has been taught using the
CAI showed better performance in learning and also the CAI is an effective medium of
instruction for teaching mathematics at DTEd level.

Keywords: DTEd., Computer Assisted instructions, Traditional Teaching. Teaching
Methods, Mathematics Instruction, Primary school teachers, Comparative Analysis,
Graphics, 2 D Animation, instructional Effectiveness, Pre tests, Post tests, Scores.

RFI/ABC/139
PANDEMIC AND ONLINE JUSTICE DELIVERY MECHANISM IN INDIA- ISSUES AND
CHALLENGES

Shashya Mishra

Assistant Professor, Amity Law School, Lucknow
Abstract- COVID-19 has affected every area of human life. We are more inclined towards
ICT tools in day to day life. Even the justice delivery mechanism of the country is not
remained untouched from this lethal pandemic. Courts went online with the help of
different digital platforms. Now hearing takes place not face to face but with the help of
virtual medium like zoom or Google Meet etc. This online hearing of cases has its own pros
and cons. The advantage of this virtual hearing is that the parties are not required to move
from one place to another. The government imposed lockdown to break the chain of
pandemic .So it can be said that online hearing is helpful for the parties. But on the other
hand it has drastically affected those people who are not well versed with the technology. In
India the population of such people who are unaware of technology is still large. Network
connectivity is also one of the major issue in getting justice. Although Supreme Court of our
country recognised internet as a fundamental right under article 21 but still there are many
areas in our country where there is no proper internet connectivity. This paper will analyse
the issues and Challenges related to virtual set up of courts during pandemic in India vis a
vis rights of the citizens. This research work will also analyse the role of judiciary in
providing effective justice to the parties at the time of pandemic.
Keywords: Pandemic, Article 21, Virtual platforms, Fundamental right.

RFI/ABC/140
“ROLE OF CELEBRITY ENDORSEMENT IN ADVERTISEMENT: A STUDY OF SOFT
DRINK?”

1Jaideep Singh Girnar, 2Dr. Reva Mishra
IResearch Scholar, Dr. APJ Abdul Kalam University, Indore
2Research Supervisor, Dr. APJ Abdul Kalam University, Indore

Abstract- The main object of the present research paper is to observe the opinion of the
pupil about celebrity endorsement in advertisement. Present study is descriptive and
exploratory type research. The sample size for the present research paper was 120.
Convenience sampling method was chosen for the selection of the samples. These samples
were from various colleges of Indore District. Out of 120 respondents 110 respondents
responded fully and properly. Primary data as well as secondary data are used for the
present research paper. A well structured questionnaire on Likert scale (Strongly agree to
strongly disagree) was used for the collection of primary data. For the collection of
secondary data various articles, books, journals were used and websites were visited. For
the analysis of results, cross tabulation, percentages, mean, standard deviations were
applied. It was concluded that celebrity endorsement helps in brand advertisement, it
increase the cost of the product, sales of the product, attract consumers towards soft
drinks. Celebrity endorsement is informative.

Keywords: Soft Drink, Opinion, Celebrity Endorsement.
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RFI/ABC/142
PERCEPTION OF ONLINE LEARNING ENVIRONMENT DURING COVID-19

M. Tholkappian!, S. Premkumar?
IResearch Scholar, Department of Education, Vels Institute of Technology & Advanced
Studies (VISTAS), Pallavaram, Chennai, Tamilnadu, India
2Department of Mathematics, Sri Vari College of Education, Then Arasampattu,
Tiruvannamalai- 606611, Tamilnadu, India

Abstract - The outbreak of COVID-19 has lead to an increase in the use of online teaching
medium. Online learning is a new generation of learning (Spender, 2001). It is a more recent
approach to the method of education, offering the learner more control over the learning
process (Acton et al., 2005). This study aims at studying the perception of teachers and
students towards the online mode of instruction. Response for survey questionnaire sent to
150 subjects (75 teachers and 75 students) have been thoroughly analyzed and the
inferences have been drawn. This was followed by a face to face interview with 5 teachers
and 5 students to understand their perceptions subjectively. It is found that this mode of
teaching and learning is presently in its infancy and needs improvement and also a
paradigm shift in the mindsets of teachers and learners. Though online learning an
alternative to conventional classroom teaching and learning, it is perceived that it cannot
replace it. Many factors such as student-student that is capable of social development is a
major lacunae. It is concluded that the conventional teaching mode cannot be replaced by
the online teaching model.

RFI/ABC/143
EFFECT OF AN ORGANOPHOSPHATE CHLORPYRIFOS ON THE METAMORPHOSIS
AND SURVIVAL OF THE DIFFERENT DEVELOPMENTAL STAGES OF AN INDIAN TOAD
BUFOMELANOSTICTUS

1Pooja Chakraverty, 2Dr. Harish Gautam
1Research Scholar, 2Associate Professor,
Department of Zoology, Government College, Kota University, Kota- Rajasthan, 324001
India

Abstract - Chlorpyrifos, an organophosphate, is commonly used insecticide in paddy
cultivation at Kota region. The present study is focused to evaluate the impact of
Chloripyrifos on the growth of different developmental stages of Indian toad, Bufo
melanostictus those used these paddy fields as spawning sites. Spawn samples were
collected from the paddy fields situated at Talera, Digod and Kishanganjin June to July, in
year 2015, 2017, 2018, 2019. After hatching, tadpoles were reared in aged water containing
doses of Chlorpyrifos in the laboratory conditions. Five different experimental groups (each
with 15 tadpoles) with 0.05mg/1, 0.1mg/l, 0.25mg/1l, 0.5mg/1 doses of Chlorpyrifos and
control (dechlorinated tap water), were established every year to calculate the difference in
the growth and the survival of tadpoles. These experiments demonstrated delayed
metamorphosis and declined survival rate in the organisms. Comparative study of the
experimental group srevealed that 0.5mg/l Chlorpyrifos concentration showed highest
fluctuation in the survival and the highest delay in metamorphosis. It is apparently shown
by decline in the survival from 86.67% to 40.00% and increase in average metamorphosis
time from 48.25 days to 62.0 days. Hence, the survival and the development of non-targeted
animals were hampered by the Chlorpyrifos.

Keywords: Pollution, diversity, tadpole, pesticides, growth, effect, development.
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RFI/ABC/145
A STUDY ON SECURITY CHALLENGES OF INTERNET OF THINGS

Dr. Shamsudeen E
Assistant Professor of Compute Applications
Emea College of Arts and Science, Kondotty, Kerala, India

Abstract- We are in a new era of computing technology called the Internet of Things (IoT).
Machine to machine, machine to infrastructure, machine to environment, the Internet of
Everything, the Internet of Intelligent Things, intelligent systems. We see the IoT as billions
of smart, connected “things” (a sort of “universal global neural network” in the cloud) that
will encompass every aspect of our lives, and its foundation is the intelligence that
embedded processing provides. As a result, huge volumes of data are being generated, and
that data is being transmitted across the network. That data has to be secure and
confidential. So, proper measures to be implemented to make data secure. In this paper we
discuss the issues or challenges of the IT world. The challenges include testing and
updation, malware and ransom are, hacking and cryptography etc. How the artificial
intelligence can be applied to secure the data and speedup the data transmission. The
following article is an extensive reference to the challenges in the world of Internet of
Things.

Keywords: [oT; security, hacking.
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RFI/ABC/146
CHALLENGES & OPPORTUNTIES BEFORE JUDICIARY IN THE CURRENT SCENARIO

Rina S. Kumar
Assistant Professor-Law, Sister Nivedita University

Abstract - Albert Einstein has rightly said “In the middle of challenges lies opportunities”
India being the largest democracy in the world known for its Judiciary is highly impartial,
independent from Executives and most importantly strictly following the principles of Sir
William Blackstone that is “It is better that ten guilty persons escape than that one
innocent sufferer” Everyone has expectations from Judiciary for fair judgement which is
proved by judiciary at different stages through different watershed verdicts. Judiciary has
Constitutional safeguards and powers to deal with the case of vulnerable sections of the
society through enforcement of fundamental rights and writ jurisdiction of High Courts and
Supreme Court. Despite the independence of Judiciary from the Executive and Legislative
bodies, the Indian Judicial system faces lot of problems. The delay in justice has proved to
be one of the biggest drawbacks of this system. Delay in justice creates disillusionment
amongst the litigants. Judiciary is no longer attracting the best legal talent because of
disparity in the income of bright young lawyers and emoluments of judicial officers. Major
issues that the Indian Judicial system faces are the pendency of cases, corruption, lack of
transparency, less use of technology & lack of information among people and courts. Thus
if the judicial system removes these backlogs we might see Indian Judicial system as the
best judicial system in the world. Last couple of years have been quite turbulent for the
Indian Judiciary with the alleged involvement of an Allahabad HC judge in medical college
admission scam which showed the institution in bad light. For the first time in the history
of Indian Judiciary allegations of sexual harassment were levelled against the CJI and the
manner in which the issue was handled by the then CJI at least in the beginning, left much
to be desired. This dented the Indian Judiciary. Will this be restored is an important
challenge before Judiciary. Well there is always a sense of cautious hope in the air. Then
came the Pandemic which had a great impact on law. It has caused us to change our mind
set and adopt something which was prohibited in the past. Ex Chief Justice Bod be took the
bold decision that justice was not to be kept on hold and virtual courts had to begin
functioning. The challenges in virtual hearing before the court are that under what
circumstances there should be a virtual hearing, in what cases, in what manner should
they be conducted and in the way technology effectively used. Judiciary must use this
current situation to push for use of technology to improve procedural and substantive
aspects of the legal process. The other legal challenges thrown up before Judiciary is
increasing globalisation and the changing socio-economic conditions. There is a growing
view that the power of a nation is being eroded by globalisation. But one never thought that
it would go to the extent of an award being passed by an Arbitral Tribunal in Singapore
criticising the Supreme Court of India for its delay in handling cases. The benefits of
increasing foreign investment in any particular sector should be assessed not only in terms
of capital flows and wealth creation but also in term of technology transfer, infusion of
knowhow and best practices. Easy access to International and comparative materials has
also been the key factor behind the emergence of Internationally competitive law firms and
Legal Process Outsourcing (LPO).

Keywords: Judiciary, Globalisation, Pandemic & Technology.

RFI/ABC/148
UTILITY OF KITCHEN GARDENING PRE & POST COVID-19 PANDEMIC TO PROTECT
ENVIRONMENT AND HUMAN HEALTH

Dr. Anjana Shukla
Assistant Professor, Department of Botany, St. Pious X Degree & PG College for Women,
Hyderabad, India
Abstract- This paper describes the introduction and importance of Kitchen garden utility as
there are evidences that exposure to plants and green spaces, particularly gardening is
beneficial for mental and physical health. Gardening is becoming more and more of a
necessity now a days than just a hobby. The climate change and ecological imbalance
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created due to Global Warming; to maintain the balance in environment it is necessary to
grow plants in every house to get maximum results. Kitchen Gardening or Home Garden or
Nutrition Garden or Terrace Garden is primarily intended for continuous supply of fresh
vegetables for family use. The Earth is composed of small inter — dependent ecosystems.
Growing a garden can create habitats for smaller life forms like birds, insects, aphids, ants
and other species that thrive and reproduce in the ecosystem. Each creature plays an
important role in helping the environment. The COVID- 19 is a reminder that human health
is linked to planet’s health. To prevent environment, we must address the multiple options
to prevent ecosystems from habitat loss and fragmentation, pollution, invasive species and
increasingly climate change. Planting your own garden may make you wonder how much of
a difference you are actually making. The thing is gardening is a collective effort. Many
small gardens in a community can make a huge difference in developing sustainable supply
chain. Gardening on a small scale will also influence the greater scheme of things for
several different reasons.
‘Time to reimagine our relationship with nature”.
Keywords: Kitchen Garden, Sustainable Supply Chain, Ecosystem, Biodiversity protection.

RFI/ABC/149
PHYTOCHEMICAL SCREENING AND QUANTITATIVE ANALYSIS OF EXTRACT FROM
AEGELE MARMELOS, CATHARANTHUS ROSEUS, GARCINIA PEDUNCULATA, MUSA
PARADISIACA AND OCIMUM SANCTUM
1IMr. Vikash Kumar, 2Dr. Alok Kumar Srivastav
IResearch Scholar, Department of Biotechnology, Dr. A.P.J. Abdul Kalam University, Indore
2Assistant Professor, Department of Biotechnology, Dr. A.P.J. Abdul Kalam University,
Indore
Abstract - Ayurveda is one of the traditional medicinal systems of Indian culture. The
philosophy behind Ayurveda is preventing unnecessary suffering and living a long healthy
life. Ayurveda involves the use of natural elements to eliminate the root cause of a disease
by restoring balance and at the same time creating a healthy life-style to prevent the
recurrence of imbalance. Herbal medicines have existed world-wide with long recorded
history. World Health Organization (WHO) has estimated that 80% of the world’s
inhabitants still rely on traditional medicines for their health care. India is well-known to be
one of the major biodiversity centers with about 45,000 plant species, including 15,000
medicinal plants. The concept of polyherbalism is to achieve greater therapeutic efficacy.
The active phytochemical constituents of individual plants are insufficient to achieve the
desirable therapeutic effects. This study was conducted to screen the phytochemical
constituents and determine the levels of the major and trace elements of five medicinal
plants used for the treatment of diabetes mellitus namely; Aegele marmelos, Catharanthus
roseus, Garcinia pedunculata, Musa paradisiaca and Ocimum sanctum. The air dried
leaves of the plants were subjected to soxhlet extraction using ethanol. petroleum ether,
chloroform and aqueous. The crude extracts obtained were subjected to screening for their
phytochemical constituents such as alkaloids, tannins, terpenoids, reducing sugars,
flavonoids, saponins, phenolic compounds and steroids using various standard methods
and reagents. Trace metals in the five medicinal plants were also quantitatively analyzed
using Flame Atomic Absorption Spectroscopy. A wet digestion procedure involving the use
of 4 ml of perchloric acid and 10 ml of aquaregia was adopted to digest the medicinal
plants. Sterols, tannins, terpenoids, flavonoids, alkaloids, saponins and reducing sugars
were identified in the leaves of all the five plants. Elemental concentrations of some of the
elements were obtained from the leafy materials in varying quantities. Ten heavy metals
(Cd, Cr, Co, Cu, Fe, Pb, Mn, Ni, Zn, and V), two alkali metals (K and Na) and three alkaline
earth metals (Ca, Mg and Al) and two halogens (Cl and Br) were quantitatively analysed.
The anti-diabetic properties of the plant extracts could be attributed to the presence of
steroids, triterpenes and alkaloids. In general the order of concentration of toxic metals in
the medicinal plants was found to follow the order Fe > Mn > Zn > Cu > Ni >V > Pb > Co >
Cr > Cd. Sodium content was found to be very high in G. pedunculata while chlorine
content was found to be very high in M. paradisiaca.
Keywords: Phytochemical Screening, Phytotherapy, Traditional Medicine, Polyherbal
Formulation, Anti-diabetic Activity, Indigenous plants.
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ASSESSING THE ANTIMICROBIAL SUSCEPTIBILITY PATTERN OF MICROORGANISM
PRESENT IN YOGURT

Ms. Poonam Jaiswal, Dr. Alok Kumar Srivastav
1Research Scholar, Department of Microbiology, Dr. APJ Abdul Kalam University, Indore
2Assistant Professor, Department of Biotechnology, Dr. APJ Abdul Kalam University, Indore

Abstract - The aim of our study is to assess the antibiotic resistance among commercially
available probiotic lactobacilli. Commercially available probiotics are generally considered
as safe for humans but due to their very high consumption there is a need to put sufficient
safeguards to protect the consumers from any adverse effects. The safety of these probiotic
strains are becoming prerequisite with antibiotic resistance as an emerging issue and their
potential to transfer antibiotic resistance genes to pathogenic/commensally bacteria cannot
be neglected.

All the Lactobacillus isolates will be characterized in vitro for their probiotic
characteristics and antimicrobial activities against pathogens. The isolates will be resistant
to NaCl (1-6%), bile salts (0.5-3%) and show good growth in the acidic conditions, while
maximum growth will be observed at pH around 6.0. All the isolates will be susceptible to
clinical antibiotics; also the isolates will exhibit effective aggregation and hydrophobicity
studies. Based on the results, selected Lactobacillus isolates will be considered as novel
and potential probiotic bacteria. Thus, further extensive research on isolation and
characterization of probiotic bacteria from local dairy product and their growth optimization
may be necessary for development of probiotic enriched food supplement and human health
benefits through prevention and control of bacterial infections.

Most starter cultures belong to the lactic acid bacteria group (LAB) and recognized
as safe by the US food and drug administration (FDA) and the European Food Safety
Authority (EFSA). However, LAB may act as intrinsic or extrinsic reservoirs for antibiotic
resistance (AR) genes. This fact may not constitute a safety concern itself, as the resistance
gene transfer is vertical. Nevertheless, external genetic elements may nduce changes that
favor the horizontal transfer of resistance gene from pathogens as well as from the human
intestinal micro biota, which represents a severe safety issue. Some genus of AR LAB
includes Enterococcus, Lactobacillus, Lactococcus, and Streptococcus isolated from
fermented probiotic yogurt.

The present study showed that antibiotic resistance is prevalent in different species
of probiotic strains, which may pose a food safety concern. Hence antibiotic sensitivity
should be considered as an important part of safety assessment for the evaluations of
probiotics.
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Keywords: Lactic Acid Bacteria, Antibiotic Resistance Transfer, Probiotics, Cell Free
Supernatant, Antibacterial Activity.
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COMPARATIVE STUDY OF COMPUTER MANAGED INSTRUCTION BASED ON METHODS
OF TEACHING BIO-SCIENCES WITH TRADITIONAL INSTRUCTION IN TERMS OF
ACHIEVEMENT-MOTIVATION AND TOLERANCE OF AMBIGUITY OF B.Ed. STUDENTS
OF INDORE CITY

Dr. Chintan Verma
(HOD B.Ed. Annie Besant College Indore)

Abstract- The present research paper is related to the area of Information and
Communication Technology (ICT) in education and Instructional Technology. The main
objective of this research paper is to compare the mean Achievement-motivation and
Tolerance of Ambiguity scores of the students studying through Computer Managed
Instruction with those studying through Traditional Instruction. Personality, Study-Habit
and Level of Aspiration as the co-variant of the study. The sample was selected purposively
from Teacher training institutes of Indore city. The experimental group consist of 59
students and the Traditional group consisted of 60 students. The age of students was
ranged from 22-45 years. Achievement motivation is a dependent variable to the study, for
assessing Achievement Motivation "Achievement -Motivation scale” developed by Deo-
Mohan (1985), was used. Tolerance of Ambiguity is also a dependent variable of the study,
for assessing Tolerance of Ambiguity “Tolerance of Ambiguity Scale” developed by P. Sarin
(1985)was used. The personality was assessed with the help of “Kundu Introversion
Extraversion Inventry” (KIEI), by Dr. Ramnath Kundu. The KIEI was designed for assessing
introversion extroversion dimensions of the Personality. Study Habit Inventory developed by
Mukhopadhyaya and Sansanwal (1983) was used. Level of Aspiration measure developed by
Shah & Bhargava (1983) was used. The findings of the study are (i) Achievement-Motivation
of students studying through Computer Managed Instruction and those studying through
Traditional Instruction is independent of treatment when Pre Achievement- Motivation
taken as covariate separately.(ii) Instruction Through Computer Managed Instruction
Approach was Found To Be Significantly Effective in comparison to Traditional approach for
development of Tolerance of Ambiguity of B.Ed. students.

RFI/ABC/155
NEUROMARKETING: CHALLENGES AND OPPORTUNITIES IN THE FIELD OF
MARKETING

Mrs. Deepa Kedar Rele

Pursuing PhD in Dr. A. P. J. Abdul Kalam University, Indore, India
Dr. Unmesh Mandloi
Dr. A. P. J. Abdul Kalam University, Indore, India
Abstract - Marketing has been evolving in all its forms. In its present scope, it has
metamorphosed from barter system, to production concept, to product concept & so on.
Neuromarketing can be considered as another milestone, which is still an evolving process.
It can be a powerful tool in market research; where advertising is becoming more
scientifically advanced. Todays consumers don’t see your advertisement, they FEEL your
advertisement.

Neuromarketing applications can throw light on some of the limitations of traditional
methods of market research. The paper attempts to understand how even the highest
priced or lowest quality products sometimes outsell their competitors, it will look at how
some brands that have a devoted cult-like following while others have a zero loyalty, the
paper will consider why & how prospects buy products or services even if their choices
seem irrational or impractical.

Neuromarketing is a dynamic package of medical knowledge, technology &
marketing. It is an emerging branch of neuroscience in which researchers use medical
technology to determine consumer reactions to particular brands, slogans &
advertisements. Researchers can now predict whether you prefer Surf or Rin; Coke or Pepsi
etc. The results will also enable advertisers to be more specific in providing products that
consumers want. This has further paved our way towards the term Buyology; which is
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based on subconscious thoughts, feelings & desires that derive purchasing decisions we
make.

The paper attempts to throw light on growing perspective of Neuromarketing in &
around. It will involve study of various applications of the concept of Neuromarketing
through live case studies of the organizations. It will also analyze the limitations of the
concept whether advertisers should probe human minds as means of boosting product
sales? In this paper attempt will be made to study whether Neuromarketing will ever be
used as a mainstream research method.

RFI/ABC/157
ROLE OF TRAINER IN PARTICIPATORY TRAINING

IDr. Sunita Thombre, 2Dr. B.C Mahapatra
1Assistant Professor (Education), Annie Besant College
2Professor in Education, Annie Besant College
Abstract - Participatory training methodology, the main objectives In for the trainer are
two-fold:

a) Stimulating Critical faculties of learners and

b) Creating condition for Learning.

In order to achieve these twin objectives, the Trainer plays multiple role before, during
and after the training. Each of these role requires a particular set of competencies and
entails certain corresponding responsibilities. The related competencies can best be

Understood by seeing them as consisting of three components: Knowledge, awareness
and skills. An effective performance of any role involves the use of more than just one
competency. In this section the key trainer role in the three phases of training are first
indentified-pre-training, during training, and post-training. Subsequently, major trainer
responsibilities, and corresponding competencies, are also described.

RFI/ABC/158
TRAINING OUTCOMES OF VARIOUS FITNESS MODULES ON CARDIO-VASCULAR
ENDURANCE AND MUSCULAR ENDURANCE AMONG COLLEGE WOMEN

Dr. L. Shila Devi

Assistant Professor, Department of Physical Education, Mandsaur University, M.P., India
Abstract- The purpose of the study was to find out the training outcomes of various fitness
modules on Cardio-vascular endurance (CVE) and muscular endurance (ME) among college
women. In order to achieve the objective of study, one hundred (100) women were selected
from National College, Tiruchirappalli, Tamil Nadu, India and they were given the desire to
act as random subjects and participants were between 18 and 25 years old. Selected
subjects were randomly divided into four equal groups by random grouping method, i.e.
experimental group I (EXPG I), experimental group II (EXPG II), experimental group III
(EXPG III) and control group (CG) with consisting twenty-five subjects (N = 25) in each
group. Three modules were prepared and named as boot camp training as modules - 1,
Tabata training as module - 2 and yogic practice as module - 3. The EXPG I was assigned
with fitness module 1 — boot camp training, EXPG II which was assigned module 2 - Tabata
training, EXPG III undergone fitness module 3 - yogic practice and group- IV were employed
as control groups (CG) which did not undergo any training programmed apart from their
regular curricular activities. The subjects were tested on CVE and MSE and locus of control
prior to the experiment, which formed the pre test scores. The training program was
scheduled for EXPG I at 6.00 am to 7.00 am on every Monday, Wednesday and Friday,
EXPG II was given every Monday, Wednesday and Friday from 7.00 am to 8.00 am. And
EXPG III was given every Tuesday, Thursday and Saturday from 6.00 am to 7.00 am. The
ANCOVA was used to find out the significant differences if any, between the groups on
selected criterion variables separately. In all the cases, 0.05 level of confidence was fixed to
test the significance, which was considered as appropriate. The results proved that various
fitness modules significantly improved on CVE and MSE among college women.
Keywords: Boot Camp Training, Tabata training, Yogic practices, Cardio vascular
Endurance, Muscular Endurance and College Women.
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RFI/ABC/159
COMMON FIXED-POINT THEOREMS FOR WEAKLY COMPATIBLE MAPPINGS USING
COMMON PROPERTY (E.A) IN FUZZY METRIC SPACE

Santoshi Alawal, Aklesh Pariya2, V.H. Badshah?
1.3School of studies in Mathematics, Vikram University (M.P.), India
2Department of Mathematics, S.V.P. Govt. College, Kukshi, (M.P.), India

Abstract. The aim of present paper is to prove common fixed-point theorems for four self-
mappings in fuzzy metric spaces using the common property (E. A.) satisfying an implicit
relation.

Subject Classification: Primary 54H25, Secondary 47H10.

Keywords: Fuzzy metric spaces, the property (E. A.), the common property (E. A.).

RFI/ABC/160
A STUDY OF GENRE IN TRUMAN CAPOTE’S IN COLD BLOOD

Komal
Assistant Prof. of English, Post Graduate Department of English
Sri Guru Teg Bahadur Khalsa College, (An Autonomous College)
Sri Anandpur Sahib, Punjab, India

Abstract- One genre of fiction that deals with crimes, their detection, criminals and their
motives is called crime fiction. Journalistic fiction is a story which is true, authentic and
well researched that could have been written in a crispy newspaper style, detailed
explanation and narrative flow that engages the reader in the story. Moreover, literary
journalism is also the written identical to a documentary, or movie established on a true
story or actual incident, the movie Infamous (1966) depends on In Cold Blood by Truman
Capote. He is admired for the thrilling and artistic features of his book In Cold Blood: A
True Account of a Multiple Murder and its Consequences. The aim of this paper is to
establish whether In Cold Blood could be considered to be the true account Truman Capote
intended it to be. Capote spent many years researching the murder in Kansas with the aim
of writing a news story in the style of journalistic fiction. In Cold Blood constitutes an
excellent blend of literature, journalism and reportage as well as through sociological,
philosophical and psychological study of crime, the nature of the evil and a painstaking
analysis of the human psyche, especially the criminal’s mentality which still remains
enigmatic and inscrutable. Capote claimed that journalism was not able to perfectly express
the truth on the set scale, that’s why he selected the literature to give meaning to the
murders on a creative and universal level. With the skill of fiction writing Capote has bind
the amazing power of truth, simple journalistic skills in his dialogue, choice of narrative,
and his most famous technique of omniscient narrator’s are used by Capote in In Cold
Blood. Capote has used the concrete and real reportage for exploration. The narrative
techniques, real backgrounds, recurring figures and thematic constructs in these texts
make the solid basis for journalistic fiction. By promoting an omniscient point style of
considering incident, Capote excludes himself from the text, as is supposed to be in
journalistic fiction.

Keywords: Truman Capote, journalistic fiction, true crime, journalism, narratives.

RFI/ABC/161
STUDY OF SECONDARY SEXUAL DIMORPHISM IN ZANTHOXYLUM ARMATUM

Pooja Tamta, Vijayalaxmi Trivedi and MC Nautiyal
Department of High Altitude Plant Physiology Research Center, H.N.B. Garhwal Central
University, Srinagar Garhwal, Uttarakhand- 246174
Abstract- Sexual dimorphism is a rare phenomenon in flowering plants, differential
resources requirement, as well as genetic and environmental variability, causes Secondary
sexual dimorphism (SSD) in the male and female plants of a dioecious species. A
phenomenon Inter-gender variability (i.e., variations among individuals within a population)
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can be an extensive and alternatively neglected source of variant for addressing the
occurrence of secondary sexual dimorphism in plants, specifically in long-lived species.
Zanthoxylum armatum DC. Is an extremely valuable endangered dioecious medicinal and
aromatic small tree. I analysed SSD in the dioecious plant Z. armatum through a
conventional comparison of inter-gender as well as intra-gender variability in
morphological, biochemical, and physiological characteristics. Morphological characters
include leaf area and leaf length, width, fresh weight, dry weight of mature leaves, which
were determined by the help of petiole software, scale, vernier calliper. Physiological
characteristics pigment characteristics, relative water content. Biochemical characteristics
involved primary metabolites viz. protein, amino acid, phenolic content, and carbohydrate
contents of the male and female leaves which were determined in different population of
same species. The enzymatic and non-enzymatic activities of male and female plants of Z.
armatum of different populations were determined. Enzymatic antioxidant included
Superoxide dismutase and Peroxidase enzymes, the activity of these enzymes screened in
three populations in leaves of male and female plants. Variations were observed in all
observed morphological and physiological characteristics in male and female mature leaves.
Female leaves possessed higher leaf area, leaf length, and fresh weight. Male leaves showed
higher chlorophyll fluorescence with higher chlorophyll a and lower chlorophyll b and
carotenoids content than the female leaves. Variation was observed in all primary
metabolites in all studied populations in leaves of the male and female plant. Carbohydrate,
protein and free amino acid contents were found higher in mature female leaves of Z.
armatum. Variation was also observed in enzymatic and non-enzymatic activities of male
and female plants of Z. armatum of different populations were determined. We found
considerable variations in Z. armatum on an intra-gender as well as an inter-gender basis.
Keywords: SSD, deciduous, Ethno-medicinal, Z. armatum, phytochemical,
pharmacological, Indian medicine system.

RFI/ABC/162
TO STUDY THE EFFECT OF MOTIVATION ON INSTITUTE PERFORMANCE IN INDORE
CITY (MP)

Tanvi Saxena
Student, DAVV Indore

Abstract - The main objective of this research paper is to study the effect of motivation on
institute performance in Indore city (MP). Academicians/faculties are respondent of this
research study. The sample size for this study is 100 Academicians in Indore city.

To achieve the objectives of this research was reviewed and dimensions of motivation
and institute performance were recognized. After recognized of dimensions, an instrument
was developed and piloted and consistency was calculated.

The major findings of research are academicians were not motivated properly if
institute motivated their academicians than performance of faculty members enhances
which definitely affect the performance and growth of institute.

Keywords: Motivation, Institute Performance (IP).

RFI/ABC/163
AN INTEGRATIVE REVIEW ON THE ORGANISATIONAL CULTURE ITS REFERENCE TO
EMPLOYEE PERFORMANCE AND JOB SATISFACTION

Sukrati Rathore!l, Dr. Pooja Chaturvedi?
1Research Scholar, Rabindranath Tagore University, Bhopal (M.P.)
2Associate Professor, Dept. of Management, Rabindranath Tagore University, Bhopal, (M.P.)

Abstract- This review focuses on explaining how organizational structure affects employee
satisfaction and job satisfaction and sheds light on important lessons made on a previous
topic. We have also included independent notes on the paper. This review paper is about
the definition, concept, level of performance of employees and job satisfaction. This review
paper also covered a variety of subjects that learned the link between organizational culture
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and employee performance and work satisfaction. The purpose of this paper is to improve
organizational structure to ensure that staff performance increases and the level of job
satisfaction is maintained. In addition, to show how organizational culture influences staff
performance and job satisfaction.

Keywords: Job satisfaction, Organisation Culture, Employee Performance.

RFI/ABC/165
THE IMPACT OF ADDITIONAL GOVERNMENT STIMULATION ON MOTIVATION FOR
VACCINATION AGAINST THE NEW CORONAVIRUS INFECTION COVID-19 IN TERMS
OF TOURIST SERVICES RESUMPTION THE EXPERIENCE OF RUSSIA AND INDIA

Ms. Narina Ringo
Researcher of North Eastern Federal University, Yakutsk, Russia

Abstract- The tourism and hospitality industry has been negatively impacted during the
coronavirus pandemic. Despite the invention of the vaccine, the population of both
countries (of India and Russia) is rather slowly moving towards the development of herd
immunity. In Russia, a number of government stimulations are used to induce vaccination,
so that the population quickly develops herd immunity and can travel again. But in both
countries there is approximately the same percentage of vaccinated citizens from the
population. This article examines, using the example of Russia and India, is there the
relationship between the intention to be vaccinated and measures of additional rewards and
stimulations for vaccinated citizens.

Keywords: Covid-19, vaccination, tourism, India, Russia.

RFI/ABC/166
CONSUMERS’ PERCEPTION ON WELLNESS PRODUCTS AND SERVICES- AN OVERVIEW

Ms. Bhumika More
Assistant Professor, SIES Nerul College of ASC, Navi Mumbai
Research Scholar, Madurai Kamaraj University, Madurai, Tamil Nadu
Dr. S. Fatima Rosaline Mary
Associate Professor
Research Center of Commerce, Fatima College, Madurai Tamil Nadu

Abstract - Individual’s pursuit wellbeing in terms of activities, choices and lifestyle has led
to the inception of wellness concept. Lifestyle change, increased physical and mental stress,
health consciousness and beauty consciousness are driving factors for the prosperity of the
wellness industry in India. The desire for health and well-being has become a significant
buying motive in wellness sector. It is imperative to study this industry because of its
exponential growth in recent decades. Therefore, this paper focuses on studying the factors
affecting consumer behaviour with respect to wellness industry. This theoretical research
also highlights the SWOT analysis of wellness industry. The study provides a
comprehensive view by executing an extensive review of published documents, including
academic journals, trade publications, databases, government and industry websites. The
research focuses on providing the link between consumer and wellness players and
marketing implications for them. While some outcomes may be significant to marketing
practice the overall goal of such research endeavour is to get an overview of buying
behaviour with special reference to wellness industry.

Keywords: Wellness industry, Consumer buying behaviour, SWOT analysis.

RFI/ABC/168
ROLE OF FEMINISM IN THE ONE OF THE PLAY OF SHAKESPEARE

Rutuja Pradip Ghorpade
Research Scholar, Department of English, SRK University, Bhopal
Abstract - Over the past forty years, productions of Shakespeare’s major tragedies have not
infrequently treated the stories as domestic drama, sometimes boiling down the main plots
so that they can be described in these recognizable and highly topical, if mundane, terms. If
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Shakespeare’s texts in performance can depart so radically from convention, the many new
stage plays about Shakespearean tragic characters that have been written and performed in
the course of the last few decades have had the opportunity to take this development a step
further, as they are free to put the themes and stories into any words they choose.

While some of these appropriations are explicitly feminist and others are not, the
general tendency is to give proportionately more attention to the female characters than the
original Shakespeare plays. With a special focus on portrayals of women and relationships
within the family, this gender-sensitive study argues that stage appropriations from the late
twentieth and early twenty-first centuries function as a strategy for engaging with certain
central themes from Shakespeare’s tragedies that are also central to the gender-political
climate of the present day. The study investigates how the stories and characters of
Shakespeare’s plays connect with one another in different versions over time, shedding light
on the interaction between Shakespeare’s texts, their sources, their productions and their
appropriations, with regard to gender- and family-related issues.

Keywords: Shakespeare, Tragedy, Gender, Play.

RFI/ABC/170
RELATIONSHIP BETWEEN THE MULTIPLE INTELLIGENCES AND ACADEMIC
ACHIEVEMENT OF CLASS X CBSE SCHOOL STUDENTS

Hanamesh Dudyal
Ph.D Scholar, Dakshina Baharat Hindi Prachar Sabha, Dharwad, Karnataka
Dr. H.R. Gharpankar
Research Guide, DBHPS

Abstract - The main objective of the study is to find out the Relationship between the
Multiple Intelligences and Academic Achievement of Class X CBSE school students.
Investigator has used the Survey Method for the present study. The population of the
study consist of class X CBSE school students of Bagalkot district in Karnataka. The
sample comprised of 310 students from different CBSE schools. Multiple Intelligence tool
developed by Y. N. Sridhar was used and Academic Achievement scores were collected from
the school. Person correlated was used to analysis the data. The study found that there is
significant relationship between Multiple Intelligence and Academic Achievement of
students in English, Kannada, Science, Mathematics and Social Science Subject. Positive
linear relationship observed between Multiple Intelligence and academic Achievement.
Keywords: Multiple Intelligence, Academic Achievement.

RFI/ABC/171
DESIGN AND ANALYSIS OF COMPARATIVE SUSCEPTIBILITY OF UROPATHOGENIC
ESCHERICHIA COLI AGAINST DIFFERENT ANTIMICROBIAL AGENTS

1Mr. Munendra Pal, 2Dr. Alok Kumar Srivastav
1Research Scholar, Department of Microbiology, Dr. A.P.J. Abdul Kalam University, Indore
2Assistant Professor, Department of Biotechnology, Dr. A.P.J. Abdul Kalam University,
Indore

Abstract - Urinary tract infections (UTIs) are one of the most common pathological
conditions in both community and hospital settings. It has been estimated that about 150
million people worldwide develop UTI each year, with high social costs in terms of
hospitalizations and medical expenses. Among the common uropathogens associated to
UTIs development, UroPathogenic Escherichia coli (UPEC) is the primary cause. UPEC
strains possess a plethora of both structural (as fimbriae, pili, curli, flagella) and secreted
(toxins, iron-acquisition systems) virulence factors that contribute to their capacity to cause
disease, although the ability to adhere to host epithelial cells in the urinary tract represents
the most important determinant of pathogenicity. On the opposite side, the bladder
epithelium shows a multifaceted array of host defenses including the urine flow and the
secretion of antimicrobial substances, which represent useful tools to counteract bacterial
infections. The fascinating and intricate dynamics between these players determine a
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complex interaction system that needs to be revealed. This review will focus on the most
relevant components of UPEC arsenal of pathogenicity together with the major host
responses to infection, the current approved treatment and the emergence of resistant
UPEC strains, the vaccine strategies, the natural antimicrobial compounds along with
innovative anti-adhesive and prophylactic approaches to prevent UTIs.

Keywords: Antimicrobial agents, Urinary tract infection, community-acquired.
Susceptibility, Uropathogens, Escherichia coli.

RFI/ABC/172
THE NEW TREND IN CONSUMER BEHAVIOR - IN THE MIDST OF COVID - 19

Ms. Teena Saini
Assistant Professor, Department of Management, Indore Institute of Law, Indore
Dr. Nitu Singh Sisodia
Assistant Professor, Department of Management, Indore Institute of Law, Indore

Abstract- This New Normal situation offered by COVID - 19 has changed our lifestyle
completely. COVID - 19 is pandemic alert for whole world. And it is not easy to cope up
with the challenges occurred in the midst of COVID-19. Presently it is the situation tough
for every industrial sector. It is well said by Albert Einstein — “In the middle of difficulty lies
opportunity”. As the year 2020 was epidermal and miserable for the whole world, contrary
too many expectations arose from 2021 and unfortunately this year is the upgraded version
of the last. To confront this, people changed their lifestyle and adopted new normal
situation. As the effect of this, people are living differently, thinking differently and buying
differently. This pandemic paves the new way and opportunities for E-commerce sector. It
becomes the major reason behind the numerous trends occurred in consumer goods
industry. People are happily adopting online services for fulfilling their daily needs. It has
two benefits- it protects from the direct contact to the vendors i.e. ensuring health.
Secondly, convenient buying makes the customer more satisfied. Priorities of the customer
has also changed in this pandemic, the inclination is more towards basic needs, hygienic
products, safe delivery etc. Along with basic needs personal health is the topmost priority
for all the customers. And these trends in consumer behaviour has unwrap the various
opportunities for online vendors.

In every market, consumers are the drivers of the market competitiveness, growth
and economic integration. Through this is year is full of challenges and economic
instability, customers are also experiencing changes in their buying behaviour. This paper
seeks to find out those changes and trends occurred in the behaviour of the online
customers.

The researcher wants to understand the consumer sentiments or requirements
while purchasing and how it can be reinforced post COVID crisis for further expansions in
business models. This research will also lead to explore the other variables and factors
related to consumer behaviour. It helps to develop new models and techniques of consumer
behaviour.

Keywords: Consumer Behaviour, Online Shopping, New Trends, COVID — 19.

RFI/ABC/173
CHALLENGES IN HIGHER EDUCATION DURING PANDEMIC: A STUDY WITH SPECIAL
REFERENCE WITH GOVERNMENT COLLEGES IN AIZAWL CITY, MIZORAM

Dr. Lalfakawmi
Assistant Professor, Department of Economics, Govt. Aizawl College

Abstract- The Covid-19 pandemic has led to uncertainty and dramatically changesin higher
education. In the present study, an attempt is made to analyze the challenges in higher
education in the midst of pandemic with special reference to Government Colleges inAizawl
City, Mizoram. The study is based on primary data and data were collected by using a
structured questionnaire through simple random sampling techniques. The study revealed
that 54.2 per cent of the total numbers of students do not enjoy online learning while 45.8
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per cent really enjoy the e-learning system. It was also found that 65.6 per cent of the
students can access uninterrupted online teaching while 34.1 per cent are struggling to
attend the classes and the rest 0.3 per cent could not attend the classes at all. The study
also showed that 13.6 per cent of the college students are facing with mental illness as lives
changes in the midst of pandemic.

Keywords: higher education, students, e-learning, challenges.

RFI/ABC/174
EDUCATIONAL SCENARIO IN INDIA DURING PANDEMIC: CHALLENGES AND
OPPORTUNITIES
Chandni

JRF, School of Education, DAVV

Abstract- Education as a holistic approach addresses students’ learning, social and
emotional needs- is fundamental, more than anything in current pandemic situation. The
current (COVID-19) pandemic is affecting people not only clinically, but also how one
learns, works and lives. Many challenges are created by this pandemic, the most important
one is how to change already build educational system around physical schools. This
pandemic has hard-pressed the world to radically look for the ways of coping with the ‘new
normal’. The most effective response to the crisis that could be there was to go digital.
Continuity in learning is offered by developing robust online platforms. In a developing
country like India with vast diversity in socio-economic backgrounds of students and the
quality of educational institutions, the shift from offline to online platforms has not been
easy. The digital divide has been further increasing the gap, and needs urgent attention
from stakeholders of both public and private sector. Competent teachers, improved
curricula and effective tools will ensure students stay involved and active in the learning
process. Post-covid times could see a blend of e-learning and mainstream face-to-face
teaching. However, while online pedagogy when combined with offline education does a
great job, it can never serve as the later’s replacement. In a developing economy such as
India, it holds true. More ever, such expectations could take time to come into effect. This
article highlights some of the challenges faced by educational sector and potential
opportunities for improvement in the areas of curricula, students, teachers and educational
environments. It also discusses about some digital platforms that witnessed a boom in their
usage.

RFI/ABC/175
ENVIRONMENTAL LITERACY OF ELEMENTARY GRADE STUDENTS AND THEIR
PRACTICES: A STUDY

Mitali Khare
Research Scholar, Rie, Shyamala Hills Barkatullah University, Bhopal

Abstract- To address environmental challenges in the 21stCentury; learners must equip
with knowledge, awareness and ecofriendly practices for enhancing environmental literacy.
Life-values towards the nature develops by environmental education and it is significant
only when the pupil’s actions are suitable for the nature. Mutual relations between
environment and learners, their activities, information and development of skill can be
viewed as a process. To ascerta in strategies for encouraging environmental practices forty
elementary grade students of Tikamgarh district of Madhya Pradesh were sampled in
descriptive type of study. The result shows that although the environmental literacy was
low but the practices were positive and viceversa. It can be conclude that environmental
education will be significant only when the practices will more and more precise and Eco
affinitive. Key words: Environmental Literacy, Affinity practices.
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Rajesh Pandya
Lecturer, Future Vision, Ujjain

Abstract- In the context of complex-valued metric spaces, Azam et al. [2] developed the
concept of complex-valued metric spaces and created some common fixed point result. The
existence of common fixed points for compatible mappings on complex-valued metric spaces
is obtained in this paper. Our findings unify, generalize and supplement similar findings in
the literature.

RFI/ABC/179
WOMEN ENTREPRENEURSHIP IN TOURISM INDUSTRY WITH REFERENCE TO
MADHYA PRADESH

Anjali Gupta! & Nishideep Kaur Saluja2
1Assistant Professor (Management), Annie Besant College
2Annie Besant College

Abstract- Tourism industry plays a major role in any country’s economic development. It
helps significantly to the country for creating the employment opportunities to the large
number of people. Moreover, it is also one of the important engines to attract more foreign
exchanges with its potential. Tourism development in any country encourages both
employment opportunities and entrepreneurial practices. Entrepreneurship is always
recognised practice in tourism industry as it encourages in creative freedom and accepting
challenges. Women plays very important role especially in hospitality and tourism industry.
Their contributions are not only restricted as employees, but also equally in business and
entrepreneurship. Multi-dimensional approach of tourism invites new innovations and
practices to cater versatile demand of tourists from both domestic and international market.
Madhya Pradesh is a place, where tourism creates opportunities for both tourists and the
entrepreneurs. It offers variety of destinations covering almost all type of tourist attractions
and explores opportunities to earn from tourism too. The state carries immense potentials
in women entrepreneurial practices like other industry.

Keywords: Entrepreneurship, Tourism Industry, Entrepreneurship Strategy.
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RFI/ABC/180
NPA’S REDUCTION STRATEGIES FOR MADHYA PRADESH FINANCIAL CORPORATION

Dr. Neha Garg
HOD (Commerce Department), Annie Besant College, Indore (M.P.)

Abstract- Non-performing assets (NPA’s) are those assets that do not produce any income
for the banks or financial institution. It has ever been a major concern for the bank,
promoters and Government. Management of NPA;s has been a significant aspect for
financial institution or corporation and has always drawn the attention of their officers.
Accumulation of NPAs in the Balance sheet of a financial corporation always affects the
profitability and solvency position of a corporation.

Keywords: Non- performing assets, Madhya Pradesh Financial Corporation, Narsimham
committee.

RFI/ABC/183
THE DEVASTATING EFFECT OF COVID-19 ON EDUCATION SYSTEM AND IT’S
SOLUTION

Harshna Pagar!, Dr. Nilesh Kumar Patel?
IAssistant professor, Annie Besant College, Indore
2Principal, Vidhyasagar College, Indore

Abstract - This article includes both challenges and opportunities faced in this pandemic
by students and teachers also we have mainly focused on the impact of the covid 19
situations on our education system because we believe in the great saying of GK Chesterton
that -

"Education is simply the soul of a society as it passes from one generation to
another”.

And in this way with the understanding of the importance of educWith this hope, we
believe education is the first step for people to gain knowledge, by knowledge I mean it
doesn't include only theoretical or practical education but a Clarity of thoughts that what is
right and what is wrong. Education makes leaders and innovators not graduates who
mainly focus is to get a job but if we use knowledge of education in making a person
educated to empower his/her skills eternally to make this world a better place. The
systematic collection and analysis of data relating to education during the pandemic is a
model for the future that can ensure the evidence-based decision and policy-making in
education is free from political agendas. Looking at this scenario as a chance to reset the
whole education system and transforming it into a new higher education system we have to
take this as an opportunity to make developments and quick decision in this perspective is
need of this era.

RFI/ABC/184
THE RELATIONSHIP BETWEEN PROMOTION MIX ELEMENTS AND CONSUMER
BUYING BEHAVIOR IN SHOPPING MALLS OF INDORE

Dr. Prachi Rathi
(Annie Besant College, Indore)
Dr. Ruchi Mantri
(Rewa Gurjar College, Sanawad)

Abstract- This study aims to identify the relationship between promotion mix elements and
consumer's buying behavior in malls(Indore city). To identify the relationship between
promotion mix elements and consumer's buying behavior, specific independent variables
such as Preference to mall when offer schemes available, affected by discounts offered on
special occasion, I purchased through exchange scheme, gift coupons from mall,
announcement offer. The researcher designed a questionnaire based on previous studies
and the questionnaire was given out to 400 respondents, only 367 were valid for the
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analytical descriptive study. SPSS was used to analyze the data. The main result of this
study indicates that promotional schemes adopted by mall have significant positive
relationship on consumers' buying behavior.
Keywords: Promotional mix, shopping mall, income group, discount offered, exchange
scheme, consumer buying behavior, Indore.
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RFI/ABC/188
EXPORTS OF HIGH TECHNOLOGY PRODUCTS FROM INDIA: ARE THERE ANY
ARTEFACTS IN STATISTICAL ANALYSES?

Dr. Manisha
Assistant Professor, IMS Unison University, Dehradun
Dr. Priyadarshini Agnihotri
Principal, Indore Mahavidhyalay, Indore, MP

Abstract- Diversification of a country’s export plays a significant role in the economic
growth of the developing countries. Middle income countries are trying to increase its
exports by exporting high technology products and improve their ranking in the world
trade. India is no exception to this. Now, diversification of a country’s exports has become
essential for easing the pressure on balance of payment situation and also for the growth of
more viable and efficient agricultural and industrial sectors for balanced development. The
present study tries to figure out that India is able to exports high technology product or it
just as an illusion.

Keywords: Exports, Economic growth, Middle income countries, Export diversification
Index.

RFI/ABC/189
AN OVERVIEW OF ONLINE SHOPPING IN INDIA: CHALLENGES AND OPPURTUNITIES

Jayant Kumar
Post-Graduate in Economics, Indira Gandhi National Open University, New Delhi
Abstract- Online shopping in India has grown exorbitantly just because of the fast moving
lifestyle. The remarkable growth of online shopping in India is due to increase use of
cellular devices such as smart phones, tablets, laptops, developed internet penetration and
drastic shift in the buying tendency of the consumers. In India, the positivity in preference
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and pattern towards e-commerce is mainly because of the influence of colleagues, friends,
relatives, and better options of products, increased use of internet, rise in standard of
living, shopping satisfaction and lucrative offers. New generation Indians makes a great
contribution to the increasing trends of online shopping. They have a large share in use of
internet globally. Different buying and selling options have emerged with the expansion of
online shopping industry. Various initiatives have been taken by government, also, in this
regard.

Keywords: online shopping e-commerce portal internet customers.

RFI/ABC/193
DIGITAL MEDIA: THE FUTURE OF JOURNALISM IN INDIA

Kishor Kumar Dash
Balimela College of Science & Technology, Malkangiri, Odisha

Abstract - Journalism originated as the reportage of current events, specifically in printed
form, i.e. newspapers. However, propelled by the massive growth in technology and
electronic communication over the past decade, its scope has expanded and its definition
has evolved into an all-encompassing domain of information. The current stage on that
evolutionary ladder — following print, radio, and television — is digital journalism, the most
widely used and popular driver of news consumption in today’s world. Digital media can
surely become the future of journalism in India and while principles of journalism will
remain the same, the convergence of print, broadcast and digital will have to be managed
better. With digital media taking over, journalism is no longer just restricted to journalists
for disseminating information but to hundreds of people who can simply spread the news
via a tweet or a social media post. While fact checking and analysis defines the role of a
journalist, handing the power of spreading information to ordinary citizens has fallen prey
to evils of tools that facilitate existing anxiety of economic and social problems, exaggeration
and easy methods of being able to send “forwards, via WhatsApp and other platforms.
However, the advent of technology has fast-forwarded the process of reporting from a time
when looking for sufficient means of transporting news was time-consuming, now it can be
done within a few moments with the help of a smart phone. Technology has opened the
world to a plethora of knowledge and information and has shifted the concept of journalism
away from the “elite clubs” of media houses to the common man. Digital media is also cost-
effective for media houses, which no longer requires a big office, television studio or OB
vans. It definitely is the future and has empowered the ordinary citizens to be able to voice
their opinions quite easily. The objective of this research paper is to reveal how the
technology driven digital media is giving a new facelift to the conventional practice of
journalism.

Keywords: Journalism, Digital, Future, Technology, Tools.
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STUDY THE EFFECTIVENESS OF DEVELOPED COMICS INSTRUCTIONAL MATERIAL
IN TERMS OF CONCEPTUAL UNDERSTANDING IN SCIENCE OF CLASS VI STUDENTS
OF INDORE

Shuchi Ojha
Research Scholar, School of Education, DAVV, Indore
Shanti Tejwani
Principal, Shri Vaishnav College of Teachers Training Indore

Abstract- This research paper entitled "Study the effectiveness of developed comics
instructional material in terms of conceptual understanding in science of class VI students
of Indore" is related to the teaching learning process. The objective of this study was to
study the effect of treatment, intelligence and their interaction on conceptual understanding
in science by considering pre-conceptual understanding in science as covariate. The sample
comprised of 80 randomly selected class VI students of Hindi medium private school of M.P.
Board in Indore City. The conceptual understanding science was assessed with the help of
science concept understanding test, developed by the investigator. The question comprised
of all levels of cognitive domain. Intelligence was assessed with the help of standard
progressive matrices non-verbal test by J.C. Raven. The experimental design of the study
was pre-test post-test control group design. The data were analyzed by 21 2 fctorial design
ANCOVA. The finding of the study it were: (i) the treatment was found effective in enhancing
significantly the conceptual understanding in science among the students. (ii) There was no
significant effect of intelligence on conceptual understanding in science when pre-
conceptual understanding was taken as covariate. (iii) Conceptual understanding in science
was independent of effect of interaction between treatment and intelligence when pre-
conceptual understanding in science was taken as covariate.

Index Words: Comics Instructional Material, Conceptual Understanding.

RFI/ABC/197
A PARAMETERISED APPROACH FOR NETWORK PERFORMANCE ENHANCEMENT ON
SECURITY IN WIRELESS COMMUNICATION

Dr. Amrit Singh Madahar
Head, PG Department of Computer Science & IT,
Desh Bhagat College Bardwal Dhuri — Sgr PB

Abstract - Wireless Sensor Networks (WSNs) have come out as research areas with an over
enormous effect on practical application developments. They permit fine grain observation
of the surrounding environment at an economical cost much lower than at presently
possible. In an unfavorable environments where human participation may be too dangerous
then sensor networks may provide an effective service. Sensor networks are designed to
transmit data from an arrangement of sensor nodes to a data warehouse on a server. The
advances in the addition of micro-electro-mechanical system (MEMS), microprocessor and
wireless communication technology have an enabled the deployment of large-scale wireless
sensor networks. WSNs has potential to design many new applications for handling
emergency, military and disaster relief operations that requires real time qualified
information for an efficient coordination and planning.
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RFI/ABC/203
FACTORS AFFECTING ENTREPRENEURSHIP INTENT IN WOMEN- A CASE ANALYSIS
OF INDIA

Amrutha Mary Lukose
Independent Researcher, Nediyakalayil (Ho) Kaniyambetta H.S Road Kaniyambetta (PO)
Kalpetta Wayanad, Kerala

Abstract - This study intends to review entrepreneurial intention among women in India. It
further aims to explain the construct of entrepreneurial choice by examining its validity and
reports on its measurement properties. From the present government's perspective, this
model will help in teaching women entrepreneurship-related skills. The results present a
significant implication for practice and constitute a broad future direction for other
researchers.

The Indian economy has witnessed substantial transition over the past two decades,
as the Indian government adopted strategies of economic liberalization, globalization, and
privatization. In several cases, small and medium-sized businesses play a vital role in the
growth of the economy. Women entrepreneurship is “the production of new business
enterprises which renders women economically independent.” Women entrepreneurs play
an essential role in sustained economic growth and social change. The gender gap in
entrepreneurship described as the degree of disparity between the statistics, motivations,
industry choices, and company success and development.

Keywords: Entrepreneurial Initiative, Women's Entrepreneurial Ability, Entrepreneurial
Potential, India.
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IMPECT OF GST ON INDIAN ECONOMY

Prof. Anshu Mishra
Shri Vaishnav College of Commerce, Indore
Special Guidance by- Dr. Sachin Sharma
Principal Annie Besant College Indore

In developing countries like India, the taxation system is having very crucial role in the
development of revenues of the country. In order to overcome Government of India try to
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simply taxation system resulting, introduced GST. Goods and Service Tax [GST] is an
indirect tax collection system which is applicable on supply of goods & services in India.
GST came in to effect from Olst July, 2017 through the implementation of the 101
Amendments of the Constitution of India by Indian Government. The GST replaced existing
multiple taxes levied by Central and State government.

This paper made to show the impact of GST on Indian economy. The study is
exploratory in nature and secondary has been used for study. The data have been collected
from Newspapers, Journals & Internet etc.

Keyword: GST, Economy, GST Council, Taxation reforms.

GST is a single tax on supply of goods & services. It improves overall economic
growth of the nation. It is comprehensive indirect tax levy on manufacture sales,
consumption of goods & services at national level.

RFI/ABC/206
STRESS MANAGEMENT IN RETAIL SECTOR: AN EMPIRICAL STUDY OF OPERATIONAL
LEVEL EMPLOYEES

Abha Sharma
Research Scholar, TMIMT, Teerthanker Mahaveer University, Moradabad, U.P. India
Professor- Vipin Jain
Principal, TMIMT, Teerthanker Mahaveer University, Moradabad, U.P. India

Abstract - In present scenario, stress is very common as well as crucial work and problem
in any organization. Organizations assign work to employees without understanding their
caliber, their strength, and physical capacity and this is ultimately causing stress to
employees at operational level. Some of the measures that are found to be effective in
minimizing the stress level at workplace are, sharing the burden with -colleagues,
transferring work, leave as well as time off from work also helps employees reduce some
stress. It has been noticed that stress of employees at work also affects their profession and
productivity. Therefore, it is suggested by the researchers that professionals must shows
self-control and good self-esteem, get engaged in professional development, learn new skills
and undergo trainings, integrate work with project constraints in order to cope up with the
stress at operational level. A sample of 175 respondents in which 51.43% “male” and
48.57% “female” has been considered by a “standard questionnaire” created on five-point
interval scale.

Keywords: Organizational stress, retail store employees, Occupational Stress, Stress
Management, Physical Capacity, Retail, Workplace Stress.

RFI/ABC/207
A STUDY ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND ITS DIMENSIONS ON
EMPLOYEES PERFORMANCE OF MEDIUM SCALE MANUFACTURING UNITS OF
DISTRICT UNA HIMACHAL PRADESH

Aman Preet,
Ph.D. (Management) Research Scholar, Indus international university, Bathu (UNA) H.P.
Dr. Ampu Harikrishnan
Pro Vice Chancellor, Himalayan Garhwal University Daidgaon, District Pauri Garhwal,
Uttrakhand

Abstract - This paper examines organizational citizenship Behavior and its dimensions:
Alturism, conscientiousness, courtsey, sportsmanship, civic virtue & it’s impact on
employees performance. For Research the Descriptive Research Methodology used and Data
are collected from 120 respondents through the questionnaire as a survey tool used. The
Researcher used descriptive analysis, Regression analysis, correlation are used to
determine the relationship between the variables. The findings reveal the positive
Relationship between the variables.

Keywords: Organizational citizenship Behavior, Employees performance, Medium scale
manufacturing units.
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RFI/ABC/208
IMPACT OF TRAINING ON EMPLOYEE PERFORMANCE AT PUBLIC SECTOR BANK IN
INDORE
Priyanka Jain
Department of Management, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - In current scenario, drastic revolution is taking place in training and
development in banking sector. Due to the technological changes and banking
environments, training and development has become challenging task for both public sector
banks. It is essential to understand cause and effects among bank employees regarding
training and development. This study focuses to understand the impact of training and
development programs on bank employees of public sector banks. Training is more
sustainable for development of any banking sector. The globalization concept and
industrialization directly has impact on performance of the organization because the new
innovative technologies in banking sector and other related industrial development in global
era require profound knowledge for banking employees. This research aims to find out
impact of training on employee performance in public sector banks. In research employee
induction program, gender, age group, education, monthly income and designation,
technical knowledge and skills considered as independent variable whereas dependent
variable employee performance.

This study is based on primary data as well as secondary data. Survey from public
sector bank employees has been conducted using structured questionnaire. The data has
been collected from 147 respondents to understand the impact of training and development
programs in banking sector in Indore City. 5 point Likert scale was used to test the
statistical significance and for data analysis using ANOVA. This paper helps to understand
impact of training on employee performance with relation to training on employees of
banking sector.

Keywords: Employee Performance, Training and Development, Bank Employees.

RFI/ABC/209
IMPACT OF PERFORMANCE APPRAISAL AND WORKING ENVIRONMENT ON THE JOB
SATISFACTION AND EMPLOYEE TURNOVER PROBLEM IN ENGINEERING
INSTITUTIONS IN INDORE REGION

Sumit Chopra
Department of Management, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Job satisfaction as pleasurable or positive emotional state resulting from the
appraisal of one’s job or job experience. Job satisfaction is a result of employee's perception
of how well their job provides those things that are viewed as important. It is generally
recognized in the organizational behaviour field that job satisfaction is the most important
and frequently studied attitude. The study also found out that there are other factors that
reflect the level of job satisfaction and these are staff turnover, job rotation, career
development, time management, job performance and teamwork. Finally, the study found
that performance appraisal can either have positive or negative impacts on job satisfaction.
The study concluded that the performance appraisal method used has an effect on job
satisfaction and job performance. Formal performance appraisals are one of the most
important human resource management practices in institutions Success of an
organization is generally based on the efficiency of its human resource. Organizations
consider their employees as an important tool for survival in this globalized era. Hence,
retaining the best employees is of high concern for most organizations and this issue has
become a significant focus of attention for many researchers. For this reason, there is the
necessity to investigate the factors which influence the employee turnover intention
behavior in the organization, specifically, to determine the effect of human resource
development factors (such as salary, training and development, fairness of performance
appraisal and career growth including remuneration, growth, promotion speed, professional
ability development and career goal progress), on turnover intention. In this paper, we focus
on the reaction of employees to these performance assessments.

Keywords: Working Environment, Job satisfaction, Training Effectiveness.
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RFI/ABC/210
IMPACT OF PERCEIVED SERVICE QUALITY ON CUSTOMER SATISFACTION AT
HUYUNDAI MOTORS, ROURKELA

Padmini Mahapatra
Department of Management, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - This research aims to investigate the relationship between the service quality
and customer satisfaction in Hyundai Motors Rourkela by using SERVQUAL analysis. It
also aims to examine the influence and effect of applying quality service towards customer
satisfaction and to identify which of the five (5) dimensions of SERVQUAL has the greatest
influence on customers’ satisfaction. The five dimensions of SERVQUAL, which are
tangibles, reliability, responsiveness, assurance, and empathy, are the identified
independent variables, while customer satisfaction as the identified dependent variable.
Each of the dimensions of SERVQUAL was tested to determine and measure the
relationship with customer satisfaction. Besides that, this study also wants to concentrate
on the customers perception and evaluation toward service performance in Hyundai Motors.
Keywords: Service Quality, Hyundai Motors, SERVQUAL.

RFI/ABC/212
LEVERAGE ANALYSIS: MEASURING IMPACT ON RETURN ON EQUITY

Dr. K Devi
Lecturer in Commerce, DAV Autonomous College, Titilagarh, Odisha

Abstract- Leverage analysis is an important tool in the hands of business firm. Through
leverage analysis firm can analyze the impact of fixed cost expenses on return to equity
share holders during fluctuating revenue. This is a case study measuring the impact of
fixed cost expenses on return to equity share holders. Data is retrieved from the financial
statements of the concern for three years and accordingly the current status of operating
leverage, financial leverage and combined leverage is analyzed and its impact on return to
equity is concluded. During the period of study, operating leverage, financial leverage and
combined leverage is not favorable due to decline in revenue.

Keywords: Trading on Equity, Operating Leverage, Financial Leverage, Combined Leverage,
Leverage Analysis.

RFI/ABC/213
PERSPECTIVES & ISSUES FOR MANAGING THE HUMAN RESOURCE IN INDUSTRY

Rubvita Chadha, Asst. Professor,
Shriram Institute of (Autonomous), Technology, Jabalpur (M.P.)
This section presents an expansive outline of the current situation of human asset the
board (HRM) in India, the public establishments that help the HRM structure and the
difficulties that the HR calling and organizations in India face. To give the necessary setting,
this segment gives a short outline of some pertinent segment subtleties of the Indian
economy and society.

India is a republic in South Asia; and is additionally the biggest popular government
on the planet. It has the second most elevated populace on the planet after China, which
according to the 2011 Census has contacted 1.21 Billion individuals living in 640 areas of
28 states and 7 Union Territories. The education rate among the populace for a very long
time or more for the nation remains at 74%; the relating figures for guys and females are
82.12 and 65.46 percent individually. The thickness of populace (per sq. km) is 382 and the
sex proportion (females per 1,000 guys) is 940.

India is administered by a Constitution that came into power on 26 January, 1950.
It accomplished freedom from the British on August 15, 1947. The nation has 179 dialects
and 544 lingos (Saini, 2011). The Constitution perceives 22 dialects, 'Hindi' and English
being the two authority dialects. India has one of the biggest English talking populaces in
the Asia-Pacific district (Budhwar, 2003), which is likewise its significant benefit in the
quick globalizing world.
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RFI/ABC/214
TAKING PART COUNTS: ADOLESCENTS EXPERIENCES OF THE TRANSITION FROM
INACTIVITY TO ACTIVE PARTICIPATION IN SCHOOL-BASED PHYSICAL EDUCATION

Dr. Sudhanshu Shekhar
Assistant Professor, Maharishi Vishwamitra College, Buxar,
Veer Kuwar Singh University, Ara (Bihar)

Abstract:- Identifying ways to increase and sustain active living among young people
represents a priority for health promotion interventions. This qualitative study explored the
experiences of adolescent boys and girls in the United Kingdom (aged 14-15 years) who had
made the transition from inactivity to active participation in physical education (PE). The
setting was a secondary school that had modified the PE programme, with the aim of
increasing participation rates. Thirty-one, self-identified, formerly PE adverse’ students
were interviewed in focus groups in the school setting. Previously, respondents felt that they
had been constructed as physically marginal individuals. Having a physically ‘marginal
body’ was perceived as being detrimental to emotional health. The new PE resulted in
respondents possessing a performing and achieving physical identity. Boys gained a sense
of security in their physical identity and cultural change had removed the aggression from
interacting with other physically active peers. Girls spoke of increased self-confidence,
including acquiring the psychological resources to participate in community-based
activities. Effective health promotion interventions for inactive adolescents are likely to
move beyond solely endorsing the benefits of physical activity or increasing choice and
instead address the potential emotional risks and value of participation from the
adolescents’ perspective.

RFI/ABC/215
AN APPLICATION AND APPROCHES FOR STRATEGIC MANAGEMENT FOR BUSINESS

Aarushi Verma
Assistant Professor (Guest), Commerce and Management Department, MGAHV, Wardha

Abstract- The examination paper researched the effect of key administration and thinking
on expanded business execution of retail industry organizations. It assessed the instance of
Tesco Plc in retail industry and assessed how adequately the board of the business can
think deliberately to interconnect vital arranging of the business with business activities.
The examination fundamentally distinguishes the significance of vital administration and
thinking as essential intending to successfully figure, convey and plan accessible business
assets and to improve the business execution of the association. The flow research paper
demonstrated that senior administration of organizations in retail industry contributes
adequately by adjusting business system of the association with its essential deduction to
foster a way of achievement with successful use of accessible business assets. Key
administration and thinking gives a more noteworthy chance to the organizations to
arrangement their business objectives, orchestrate wanted assets, plan and facilitate
business tasks to succeed.

Keywords: Strategic administration, vital reasoning, key arranging, adjusting business
System.
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ORIGIN, IMPORTANCE, AND DEVELOPMENT OF GOOD GOVERNANCE IN INDIA

Ajaz Ahmad Dar
Doctoral Research Scholar, Department of Political Science,
Bhagwant University, Ajmer, Rajasthan, India 305004
Dr. Dinesh Mandot
Registrar, Bhagwant University, Ajmer, Rajasthan, India 305004
Abstract - The term "governance' is not a new one. It's as old as the government. Both
words come from the old French words gouvernance and governement, respectively.
Initially, their definitions were fairly similar, referring to government acts or procedures. In
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recent years, the concept of good governance has garnered attention around the world. It
has now become a keyword in the jargon of political and administrative change, owing to
the global community's focus on it. Good governance refers to a participatory form of
government that works in a responsible, accountable, and transparent manner formed on
the basis of efficiency, legitimacy, and consensus for the purpose of promoting individual
citizens' rights and the public interest, indicating the presence of political will to ensure
society's material well-being and long-term development.

Keywords: Governance, Administration, Equitable, Accountable.
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PANCHAYATI RAJ IN JAMMU & KASHMIR: A STUDY OF OPERATIONAL FLAWS &
POSSIBLE APPROACHES

Feroz Hussain Zarger
Doctoral Research Scholar, Department of Political Science,
Bhagwant University Ajmer, Rajasthan, India, 305004
Dr. Vishnu Kumar

Associate Professor, Department of Political Science,

Bhagwant University Ajmer, Rajasthan, India, 305004
Abstract - “Panchayati Raj” is a system of rural local “self-governance” in which local
bodies chosen by the people are responsible for rural development and local administration.
With the exception of a few states and regions, panchayati raj exists in all states of india. In
Jammu & Kashmir, the panchayati raj system has its own unique history. This system has
been in existence in the union territory” of jammu & kashmir from the very past. However,
the current arrangement is based on the Jammu & Kashmir Panchayati Raj Act of 1989,
which has been revised many times till date. The competent authorities have taken many
efforts for its empowerment, success and in attaining its purpose of democratic
decentralisation and rural development. Elections were also conducted in the “union
territory” of jammu & kashmir to establish Panchayati Raj. Despite the efforts made,
Panchayati raj has been unable to organise, flourish, and perform functions to the best of
its abilities owing to a variety of problems. Thus, there is a need to activate and rejuvenate
Panchayati Raj system in Jammu and Kashmir.

The purpose of this study is to access the evolution & recent developments in
panchayati raj of jammu & Kashmir & to recognise the operational flaws in the form and
functioning of PRIs, & to present some Possible Approaches.

*In 2019, the Indian Parliament enacted the “Jammu & Kashmir Reorganisation
Act”, 2019, which dissolved the state and reorganised it into two union territories, Jammu
and Kashmir and Ladakh, with effect from October 31, 2019.1
Keywords: DDC, Union Territory, Panchayati Raj, Democratic decentralisation, J & K
Reorganisation, Panchayat Elections.

RFI/ABC/218
HISTORICAL BACKGROUND OF INTERIOR DESIGN AND ARCHITECT AND INDIAN
PERSPECTIVE

Dr. Karanjeet Kaur
H.O.D. Home Science, Researcher Supervisor, SKDU, Hanumangarh, Rajasthan
Aparna Sharma
Research Scholar, SKDU, Hanumangarh, Rajasthan

Abstract- Culture and tradition of Interior design in India is quite diverse. This article
emphasizes on Historical perspective of Interior design and architectural development
which will definitely make us understand the traditional values and importance in Modern
era. Sustainable design strategies and techniques focused on improving occupant comfort
with minimal energy use have always been an essential component of traditional Indian
architecture. Unfortunately, these steps of ancient technique has been forgotten throughout
India.

Keywords: Interior design, architect, Construction, industrial designers, engineers, builders,
craftsmen.
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IMPORTANCE OF SOFT SKILLS AMONG STUDENTS OF CONVENTIONAL AND
PROFESSIONAL COURSES AT INDORE CITY

Vikash Patidar and Dr. Rakesh Chouhan
Department of Management, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Present curriculum and structure is unable to give competent professionals for
the learning organizations. There is greater demand of professionals with some type of
professional competency in the specified area. It was a proven fact that soft skills
supplement hard skills and have a substantial effect on the capability of teachers to
organize their work. Their study was intended to explore the breach related to soft skills
gained from instructional professional exercise compared to soft skills required in college
purposively selected from all the colleges of Indore. Their findings showed that teamwork
and communication skills were the two significant soft skills not only desperately desired in
their work but also extended from their teaching exercise package. Furthermore, t-test
analysis revealed that there was a significant difference between the gained and desired
level of soft skills. All the mean scores of soft skills desired in the work were greater than
what they had gained from their teaching exercise package.

Keywords: Soft Skills, Higher Education, Quality, Certificate Course.
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HEALTHCARE SECURITY MODEL FOR BIG DATA IN THE USING INTELLIGENT DATA
SENSITIVE DEEP LEARNING APPROACH

Somya Dubey
Department of Computer Science & Engineering,
Dr. A. P. J. Abdul Kalam University, Indore

Abstract- This paper presents an intelligent security paradigm for the big data
environment. The suggested security architecture is data-sensitive, and the amount of
security it provides is determined by the data secrecy criterion. The healthcare sector is the
primary application area for this work since the amount of data generated through the
digitalization and aggregation of medical equipment readings and reports is enormous. The
researchers have faced a significant hurdle in handling and digesting such a large volume of
data. The findings of this data's analysis are then used to develop medical prognostics and
diagnostics.

The security and privacy of this data is also a major concern in the healthcare
industry, and it has been addressed in many nations' healthcare legislation. However, in
the past, the security level applied to all data was the same, which was not a wise strategy
given the various levels of sensitivity of data. It is inefficient for high-sensitivity data and
redundant for low-sensitivity data. In this paper, an intelligent data sensitive security
framework is developed, which gives the best security level for data of a particular
sensitivity. In this study, a deep learning technique is employed to calculate the security
level for each sensitivity level. A neural network is utilized to make an informed choice
regarding the security level based on a variety of patient features. The planned work's
effectiveness and efficacy are confirmed through an experimental investigation.

Keywords: Big Data, Cloud, Healthcare, Security, Analytics, Deep Learning.
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FINGERPRINT PROFILING OF AYURVEDA PREPARATIONS: A RELIABLE APPROACH
FOR QUALITY CONTROL STANDARDS

Baljeet Singh
Department of Pharmacy, Dr. A. P. J. Abdul Kalam University, Indore

Abstract- Polyherbal formulations have been developed in numerous disorders since
historical times. Herbal medicine have so many active phyto-constituents for cure of
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numerous diseases but the proper information must be essential like methods of
preparation, it’s rigidity of storage conditions and analysis of constituents otherwise active
constituents will be damaged. In light of present study, fingerprint profile of different
formulations must necessary for standardizations of formulations.

Keywords: Polyherbal Formulation, Fingerprint Profiling, Quality Control, Chromatography,
Mobile Phase.
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DIAGNOSIS AND TREATMENT OF CHRONIC ARTERIAL INSUFFICIENCY OF THE
LOWER EXTREMITIES

Rana Nileshkumar Ramanlal
Department of Chemistry, Dr. A. P. J. Abdul Kalam University, Indore

Abstract- The initial signs of peripheral arterial disease are often so indistinct that a
number of explanations may be more likely than disease: flabby muscles, temporary
overexertion, etc. Not until a lot of pain is present, particularly in the calf muscles when
walking, do most people suspect that something is wrong. The pain is often experienced as
a cramp that goes away after the person stops and rests for a while. diagnosis and
treatment of chronic arterial insufficiency of the lower extremities: Diagnosis of peripheral
arterial disease is based primarily on the patient’s description of her/his symptoms,
medical history and status (results of a physical examination). The examination may be
performed during the first appointment, given that all health centers and hospitals have the
requisite equipment. State-of-the-art duplex ultrasonography images the blood vessels
while measuring and calculating blood flow velocity. In order to address a specific question,
the examination is often performed within a limited arterial segment. But the entire arterial
system can be studied, from the abdominal aorta to the small vessels of the foot. However,
that takes a long time (60-90 minutes), particularly when arterial disease is extensive. An
MR scanner produces the same type of image as conventional angiography, but without the
risk of radiation injury. MRA is based on the way that the body’s hydrogen atoms react to
radio waves in a very strong magnetic field. Comprehensive treatment of risk factors for
cardiovascular disease in patients with atherosclerosis was not part of the systematic
review in this report, but is discussed only in a general way with reference to overviews and
national guidelines. Through both concrete measurements and modeling, health economic
studies explore the relative costs and benefits (cost effectiveness) of various diagnostic and
treatment methods. When it comes to peripheral arterial disease, the number of studies
with good quality is limited, only a handful of questions have been addressed, and the
results are sometimes contradictory or inapplicable to Swedish conditions.

Keywords: Diagnosis, Equipment, Diagnostic, Arterial, Modeling, contradictory
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STUDIES ON ENDOPHYTIC FUNGAL ISOLATES OBTAINED FROM MANGROVE
AVICENNIA MARINA FROM BHAVNAGAR DISTRICT COASTLINE, GUJARAT

Gohil Nikitasinh Anirudhsinh
Department of Microbiology, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Five endophytic fungal isolates obtained from mangrove Avicennia marina from
the coastline Bhavnagar district, Gujarat. The plant parts (roots, leaves, stem) were purified
and preserved on the specialized medium were Aspergillussp., Curvulariasp.,
Acremoniumsp., Penicilliumsp. were detected for its bioactive antibacterial and antioxidant
properties using Kirby-Bauer and ABTS method respectively using methanol, butanol, ethyl
acetate and acetone infusions. Among all butanol and methanol extracts showed high
amount of antibacterial and antioxidant properties.

Keywords: Avicennia marina, Endophytic fungi, bioactive compounds, Kirby-Bauer
method, ABTS method
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A STUDY OF DIASPORA AND PSYCHIC TRAUMA IN SELECTED WORKS OF V.S.
NAIPAUL

Laxmi Gautam, Research Scholar,
Dr. Samir Khan, Associate Professor,
Dr. A.P.J. Abdul Kalam University, Indore

Abstract- V.S. Naipaul is an expatriate from Trinidad whose primary business as a novelist
is to project carefully and objectively the complex fate of individuals in a cross-cultural
society. This proposal is about the diaspora identities and psychic trauma as represented in
V. S. Naipaul’s A House for Mr. Biswas and The Mimic Men. This paper attempts to relate
how these novels are replete with the theme of identity and individual psychic trauma
caused by the aftermaths of colonial rule. A House for Mr. Biswas deals with the theme of
isolation, frustration, and negation in a colonized society which turns cruel and callous to
the aspiration of the protagonist, Mr. Mohan Biswas. Ralph Singh, on the other hand, is the
narrator of The Mimic Men and he is a forty-year-old colonial minister who lives in exile in
London. Singh, by writing his memoirs, tries to impose order on his life, reconstruct his
identity, and get rid of the crippling sense of dislocation and displacement. This research
thus attempts to analyse the different strands of identity to make the work more
comprehensive and to radicalize its global demand. Though the question of identity is not
new, and much work has been done on this theme of identity but still a few very important
strands of identity are still untouched in Naipaul’s works.
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AN ANALYSIS OF CODE SWITCHING AND MIXING ON SOCIAL MEDIA TEXT

Mr. Mohit Kumar Varma
Lecturer, School of Computer Science & IT, Devi Ahilya Vishwavidyalaya, Indore (M.P.)

Abstract- Indian Population knows many dialects and they uses more than one dialects to
communicate orally or in writing. The practice of using two or more language at same time
is code switching or code mixing. In Indian Multilingual society, it is observe that code
switching is increasing now a days. This paper provides an overview that exhibits code
mixing between Hindi, English and Gujarati code data pairs gathered from the Social Media
Platform. We also discussed about the challenges about mixed text code. The steps within
the methodology Data Scanning, Data Pre-processing and Tokenization.

RFI/ABC/375
FUZZY MAX-MIN AVERAGE COMPOSITION METHOD WITH FUZZY SET AND THEIR
MEMBERSHIP FUNCTION FOR TWO WHEELER VEHICLE FIND THE BEST VEHICLE
ACCORDING TO THEIR PARAMETER AND FEATURES

Bhawna Bhagwat
Department of Mathematics, Dr. A. P. J. Abdul Kalam University Indore (M. P.)

Abstract - Number of Private vehicles in India is growing very rapidly. Majority of the people
are used two wheeler for their private transport. In this article we have discuss a ladies two
wheeler vehicles like as TVS Jupiter, Activa, Scooty pep, Maestro and Pleasure. We discuss
in this vehicles according to their parameters and qualities. In this article Fuzzy Max-Min
Average Composition de fuzzifications Method applied and also applied the decision
making is studied and the concept is modified for the application of Intuitionist fuzzy set
theory. Firstly deal with multi criteria decision making theory and apply Max-Min Average
Method and find the result. Then apply Max-Min Composition Method find the result. Using
both method of different- different type of vehicles like as TVS Jupiter, Activa, scooty pep,
maestro and pleasure now applying Max-Min Average Method and Max-Min composition
Method compare both result and find that the best two wheeler vehicles according to their
parameters and feature other than. In this paper a new technique using fuzzy logic is
applied to survey of selection of different types of two wheeler vehicles assessment and
generated different membership function. Finally this method is very important in our
paper use of the fuzzy proposed modeling methodology can be improved by incorporating
other factors, such as car, bus road roller, truck any other selection of vehicles.

Keywords: fuzzy set theory, two wheeler, Deffuzification, Max-Min Average Composition
Method, Multi criteria decision making.
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AUTOMATIC ACCIDENT DETECTION WITH MULTI-MODAL ALERT SYSTEM
IMPLEMENTATION FOR INTELLIGENT TRANSPORTATION SYSTEM

Umakant Dinkar Butkar
Department of Computer Science and Engineering Dr. A. P. J. Abdul Kalam University,
Indore

The rapid-fire technological growth is now furnishing global openings to enable intelligent
transportation system (ITS) to attack road accidents which is considered one of the world’s
largest public injury forestallment problems. For this purpose, eCall is an action by
European Union (EU) with the purpose to bring rapid-fire backing to an accident position.
The proposed accident discovery algorithm receives inputs from the vehicle, via ODB-II, and
from the smartphone detectors, videlicet the accelerometer, the magnetometer and the
gyroscope. An Android smartphone is used as mortal machine interface, so that the
motorist can configure the operation,
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Admit road hazard warnings issued by other vehicles in the vicinity and cancel
preamble procedures upon false road vehicle crash discovery. The HDy Copilot is developed
for Android Zilches as it provides open-source APIs that allow access to its tackle coffers.
The operation is enforced, tested and connected to an IEEE802.11 p grounded prototype.
The generated results show that the operation successfully detects collisions, rollovers,
performs the eCall along with transferring Minimum Set of Data (MSD) and Decentralized
Environmental Notification Message (DENM). With the development of vehicle dispatches,
it's partner-pected that dispatches between vehicles will give further information to
motorists about their surroundings, therefore allowing them to make better opinions,
performing in the increase of their safety and effectiveness. With further information
motorists can decide the stylish route to take, or indeed precisely approach a certain
position within their route, knowing that the position is marked as un- safe. Moment, high-
end motorcars offer some limited ITS services, Similar as turn-by- turn GPS navigation
systems, accident discovery systems, as well as business, rainfall and entertainment
applications erected-in on vehicle’s on- board computers.

Keywords: Intelligent transportation system, Internet of Things, Naive Bayes classifier,
complementary filter, accident notification.
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THE PRESENT SCENARIO OF GUIZOTIA ABYSSINICA (NIGER) IN INDIA

Priyanka Vijay Patil
Department of Pharmacy, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Niger or noug (Guizotia abyssinica) is an economically important edible oilseed
crop. It is an important source of protein, carbohydrate, vitamins, and fiber that
significantly contributes to the human diet. In India, niger is predominantly grown in tribal
pockets of Madhya Pradesh, Orissa, Chattisgarh, Maharashtra, Andhra Pradesh, and
Karnataka. The productivity of niger in India is low, around 300-350 kg ha-1. Niger
production during 2012-2013 has increased by 10% and productivity by 86%, even after a
reduction of 41% in areal extent since 1965-1966. A total of 1600 niger germplasms are
available for utilization in the country.

The present scenario of niger research in India and future research needs are
discussed in this review.
Keywords: Guizotia Abyssinica, Niger.
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THE CUSTOMERS’ SATISFACTION TOWARDS THE SERVICE OF BANKS DURING
POST-DEMONETIZATION

Tanzeem Hashim
Department of Management, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - The higher the service quality, the higher is the customer satisfaction. We agree
that in the banking sector, there are no recognized standard scales to measure the quality
of a bank service. Thus, competitive advantage through high quality service is an
increasingly important power to survive.

The advancements in the field of information technology have led to major changes
in the way services are delivered to the customers. Banking sector plays a key role in the
socio-economic development of the country. Customer satisfaction is essential for the
success of service firms like bank. The quality of service has become an aspect of customer
satisfaction.

Banking in India, in the modern sense, originated in the last decades of the 18th
century. The nationalized banks are the majority of lenders in the Indian economy. Access
to banking system has improved over the years due to persistent government efforts to
promote banking technology and promote expansion in unbanked and non-metro polytan
regions. Indian banks have already embraced the international banking supervision of
Basel II, and majority of Basel III, which has a deadline of March 31, 2019.The Government
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of India led by Prime Minister Narendra Modi initiated a revolutionary step on 8 th
November 2016 with an objective to curb black money and cashless transactions. As a
result, there has been severe inconvenience faced by people in availing banking services
throughout the country.

The customer satisfaction towards banking and financial services has significantly
changed post demonetization. The biggest problem faced by the Indian banking sector is
Non-Performing Assets (NPAs). The Government of India and RBI shall solve the problem of
NPAs to establish people trust over the banks. It is common knowledge that if banking
sector collapses the entire economic system of the country would collapse.

Keywords: Customer Satisfaction, Demonetization, Internet banking, Banking Technology.
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A STUDY OF CUSTOMER SATISFACTION IN E-BANKING SERVICES

Manish Shriwastav
Department of Management, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - At present, many banks are functioning in Indore district, such as State Bank of
India, ICICI. And Bandhan Bank, Axis Bank, Allahabad Bank, Union Bank, Bank Of India,
Central Bank, UCO Bank, HDFC. Many banks like banks are functioning, and different
branches of these banks are also available in different areas, as well as ATMs of these
banks in every area. Every bank is providing many services like machine, bank pass book
machine and e-bank service, money transfer to its customers.

In a constantly changing world of today, where past is replaced by dynamic present
and the old ways of doing things is no longer valid. Change is permanent and a real. Those
who are not able to keep pace with the changes are destined to lose the race. Science and
technology is changing the way financial institutions perform their transactions. Science
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and technology have brought life of the people so easier, comfortable and luxurious. These
new technology brings with it not only the potential for success, but also a never-ending
series of questions regarding its design, its value to its users, ultimate use and
acceptability.

E-banking is the waves of the future. It provides enormous benefits to consumers in
terms of ease and cost of transactions, either through internet, telephone or other electronic
delivery channels. For many consumers, electronic banking means 24-hours access to cash
through an e-banking service media such as Automated Teller Machine (ATM), internet
banking, mobile banking and debit and credit card. But electronic banking now involves
many different types of transactions. E-banking is a form of banking where funds are
transferred through an exchange of electronic signals between financial institution, rather
than exchange of cash, cheques or other negotiable instruments.

With the expansion of global Information and Communication Technology (ICT)
infrastructure and the internet, e-banking is set to play a pivotal role in the Indian
economy, skilled manpower proper software, infrastructure, cyber law are important for the
implementation of banking in Indore City.

I have selected three banks in Indore district out of which one is State Bank of India
and two others. Private Bank ICICI The information has been collected by me from the
customers of the Bank and Mortgage Bank on the basis of some questions based on the
interview through questionnaire.

Providing a good service quality is a major issue for banking industry. Customer
satisfaction determines the success or failure of a business. In order to be competitive in
the marketplace, banks need to satisfy their customer. Best service quality provided would
ensure a high market share and substantial return. It is important for banks to provide e-
banking service to uncover which attributes, consumers utilized in their assessment of e-
banking service quality. Therefore, the banks need to understand the attributes that the
customer uses to judge service quality.

In this context analyzing customer satisfaction on e-banking services and drawing
appropriate strategies is not only to attract new customers, but also to retain existing ones.
This chapter focuses on the overall customer satisfaction on e-banking services by
considering the variables such as Accessibility, Convenience, Privacy, Security, Design,
Content, Speed and Fees and Charges, further the researcher has selected three e-banking
service medium viz., ATM, Internet Banking and Mobile banking to analyze the overall
customers’ satisfaction on e-banking practices.

Keywords: Customer Satisfaction in E-banking.
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ROLE OF ADVANCE TECHNOLOGY IN MANAGING MUNICIPAL SOLID WASTE

Rony Hela
Department of Management, Dr. A. P. J. Abdul Kalam University, Indore

Abstract- The excessive growth in urbanization and industrialization has brought the waste
management problem into prime focus. The practices acquired for waste management vary
across nations as well as sectors and regions. Solid waste management includes some
activities ranging from waste collection to waste recycling and waste reuse. These tasks can
make use of the technology for improving the throughput at each level. The collection and
treatment of MSW should be effectively safe and most importantly, it should be
environmentally reliable. But it is hard to keep the process environmentally sound without
the appropriate technology.

With the help of technology, garbage can be used as a resource to produce energy.
Generating actual power from waste is one of the major innovations in the waste
management industry. This technique focusses to convert waste to energy in place of the
accumulation of waste in the landfills. Smart Waste Bins also plays an important role in
taking human mistake out of the initial sorting process, making material processing faster
and easier for recycling facilities. This can lower waste management costs by as much as
80% and drastically boost employee efficiency. Garbage Truck Weighing Mechanisms, like
waste level sensors, weighing mechanisms installed in garbage trucks can aid predict fill
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levels and reduce collection trips. They do this by measuring and sorting the weight of
waste containers, then utilize the data to predict fill levels over time.

While these technologies haven’t been implemented on a global scale, they are
creating the foundation for a future that saves communities money and keeps waste out or
landfills.

Keywords: Waste-to-Energy, Smart Waste Bins, Garbage Truck Weighing Mechanisms.

RFI/ABC/382
ROLE OF ARTIFICIAL INTELLIGENCE IN HEALTHCARE

Anuja Jadhav
Department of Computer Science & Engineering, Dr. A. P. J. Abdul Kalam University,
Indore

Abstract- Artificial intelligence is a computer simulation of human intelligence. In relation
to human intelligence, Artificial Intelligence, often known as machine intelligence, is
intelligence demonstrated by computers, as opposed to human intelligence. It isa technique
by which a computer is trained in such a way that it can perform better than a person. As a
result, by training the machine, this procedure can be tweaked to improve its capabilities.
When we obtain automation in diagnosis, the function of Artificial Intelligence in healthcare
is well proven. The first stage in automating illness discovery is knowledge management,
which is a major difficulty, as is the disease data set. It was used to do diagnosis of diseases
and stages of various diseases, diseases liked is functioning of organs and other disease.
Sometimes doctors have different way of identifying diseases as it may vary from patient to
patient. Artificial Intelligence will be going to solve the problem as on training the network
on data set of particular disease and then verifying it by testing samples, the findings in
this article will focuses on Artificial intelligence role in drug discovery, diseases
identification etc.

Keywords: Convolution Neural Network (CNN), Artificial Intelligence (AI), HBSIDS-[Human
Body Sensor based Intrusion Detection System].

RFI/ABC/383
A STUDY ON THE PRESENCE OF BLACK-BODY RADIATIONS IN SPACE PLASMAS

Prabhat Kumar Dubey
Christian Eminent College, Indore

Abstract- Black-body radiation is the thermal electromagnetic radiation within, or
surrounding, a body in thermodynamic equilibrium with its environment, emitted by a
black body (an idealized opaque, non-reflective body). It has a specific, continuous
spectrum of wavelengths, inversely related to intensity, that depend only on the body's
temperature, which is assumed, for the sake of calculations and theory, to be uniform and
constant. We generalize Planck's law for black-bodies, classically described by Maxwell-
Boltzmann distributions, to include space and astrophysical plasmas described by kappa
distributions. This provides the spectral intensity of electromagnetic radiation emitted by
black bodies in thermal equilibrium with the surrounding and interacting plasmas.
According to the generalized concept of thermal equilibrium, systems with correlations
among their particles' velocities/energies reside in stationary states described by kappa
distributions associated with the thermodynamic parameters of temperature and kappa
index. Using these distributions, we derive the generalized expressions of the:

i) Mean energy of photon ensemble,

ii) Spectral intensity with respect to frequency and wavelength, and

iii) Stefan-Boltzmann law, characterized by the well-known fourth power of temperature,

but now multiplied by a new kappa-dependent factor.

Finally, we discuss the implications of these new developments for space and

astrophysical plasmas.
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RFI/ABC/384
AN ANALYSIS ON RELATION BETWEEN ROUTING PROTOCOLS AND WIRELESS
SENSOR NETWORK

Rajesh Shah
Christian Eminent College, Indore

Abstract - This paper discusses the analysis and evaluation of routing protocols in wireless
sensor network, routing protocol for wireless sensor network based on the topology
structure can be divided into planar and hierarchical. WSN communication protocol stack
can be divided into physical layer, data link layer, network layer, transports layer and
application layer. Finally, this paper introduces the typical algorithm for planar and
hierarchical routing protocols and experiment and Simulation of routing protocol for
wireless sensor networks.

Many routing protocols on clustering structure have been proposed in recent years.
In recent advances, achieving the energy efficiency, lifetime, deployment of nodes, fault
tolerance, latency, in short higher liability and robustness have become the main research
goals of wireless sensor network. Many routing protocols on clustering structure have been
proposed in recent years based on heterogeneity. In this paper, we analyse various
energy efficient routing protocols to improve the lifetime of wireless sensor networks.
WSNs are composed of a large number of sensor nodes which have limited energy. Energy
conservation is a very critical issue to design energy efficient routing techniques in wireless
sensor networks. The paper reviews the traditional energy efficient protocols to improve
cluster head selection approach. A sensor node either communicates among its peers to
collect the sensed data or sends the data to the base station. A base station connects the
sensor networks to another network, applied protocols for sensor networks has to be energy
aware to increase the network lifetime.
Keywords: Cluster Head Selection, Energy Efficiency, LEACH, Network Lifetime, Wireless
Sensor Networks.

RFI/ABC/385
UNMODIFIED GOLD FRACTALS BASED MILK MELAMINE DETECTION

Susheela Sharma and Dr. Swati Goyal
Department of Chemistry, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Recent product recalls and instances of food safety caused by melamine
adulteration or contamination have created global food safety concerns. This has led to a
number of techniques for detecting melamine in food, but few methods have been found to
test melamine quickly and accurately in environmental samples. The presence of melamine
was identified in raw milk by utilising silicone substrates with unaltered 30 nm AuNPs with
surface enhanced Raman scattering. A total of AuNPs with an as-dissipated density of 300
AuNPs per pm2 were observed to aggromerate melamine to mainly 2-D clusters with
densities of ~2100 AuNPs per pm2 (10 ppm) to produce a powerful plasmonic field under
illumination. FDTD simulates the absorption and the plasmon field strength of the
agglomerated AuNPs. Optical simulations allowed to qualitatively predict the distribution of
plasmons to allow the detection of melamines to a limit of 100 ppb. When applied to these
unmodified auNPs, the melamine containing milk extracts produced robust Raman signals
at 676 cm—1 confirming the presence of melamine.

Keywords: Fractals; Plasmonic nanoparticles; Finite difference time domain; surface-
enhanced Raman spectroscopy.
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RFI/ABC/386
PRECESSION AGRICULTURE APPROACH TO IDENTIFY DISEASE USING MACHINE
LEARNING

Nirmal Mahesh Dattatray
Department of Computer Science and Engineering, Dr. A. P. J. Abdul Kalam University,
Indore

Abstract - Plant diseases are a crucial issue in agriculture. An accurate and automatic
identification of leaf diseases could help to develop an early response to reduce economic
losses. Recent research in plant diseases has adopted deep neural networks. However, such
research has used the models as a black-box passing the labeled images through the
networks. This letter presents an analysis of the network weights for the automatic
recognition of pomegranate leaf diseases applied to images taken straight from a small and
cheap unmanned aerial vehicle (UAV). To achieve high accuracy, we evaluated four deep
neural network models trained with different parameters for fine-tuning (FT) and transfer
learning. Data augmentation and dropout were used during the network training to avoid
over fitting. Our methodology consists of using the SLIC method to segment the plant leaves
in the top-view images obtained during the flight. We tested our data set created from real
flight inspections in an end-to-end computer vision approach. Results strongly suggest that
the FT of parameters substantially improves the identification accuracy.

Keywords: Aerial imagery, deep learning, precision agriculture, pomegranate leaf diseases,
unmanned aerial vehicle (UAV)-based remote sensing.

RFI/ABC/387
A STUDY OF CHILD LABOUR IN INDIA

Gaji Manisha Sunil
Department of Economics, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Children in Indian society has always been a topic less spoken or discussed. The
reasons of the same can be traced back to the socio-cultural background of the country. In
the world children are taken as the greatest gift to humanity. Childhood is an important
stage of human development as it holds the potential to the future of any society. Children
who are brought up in an environment which is helpful to their intellectual, physical, and
social development will go on to be responsible and productive part of the society. Thus,
every society links its future to the present status of its children. Today child has been
defined differently by different agencies as per their view and there is a very large gap and
contradiction in these definitions. One of the key aspects of child labour is that children are
sent to work at the expense of education. There is a strong effect of child labour on school
attendance rates and the length of a child’s workday is inversely associated with their
capacity to attend school. Child labour restricts the right of children to access and benefit
from education and denies the fundamental opportunity to attend school. Child labour,
thus, prejudices children’s education and adversely affects their health and safety. This
paper attempts to summaries the different meaning to the word child and give a brief
overview of the magnitude of the issue from an Indian perspective. An attempt has been
made to study the government policy documents and list down the actions as proposed and
implemented by Indian government in the 11th 5-year plan which has just ended in 2012.
From academicians and from the policy and plan documents about the way of eradicating
the problems, are summarized in the paper. The paper identifies that a lot of policy plans
have been worked but there is an urgent need for a social movement for this issue to really
get addressed and resolved.

Keywords: Indian society, children, Indian perspective, Indian government, social
movement.
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RFI/ABC/388
APPLICATION OF DIFFERENTIAL TRANSFORMATION METHOD TO BOUNDARY VALUE
PROBLEMS OF HIGHER ORDER

Nilesh Parmar
Department of Mathematics, Dr. A. P. J. Abdul Kalam University, Indore

Abstract- Higher order boundary value problems arise in the study of hydrodynamics and
hydro magnetic stability, astronomy, fluid dynamics, astrophysics, engineering and applied
physics. The boundary value problems of higher order have been investigated due to their
mathematical importance and the potential for applications in diversified applied sciences.
The use of differential transformation method (DTM), an approximating technique for
solving linear higher order boundary value problems. Using DTM, approximate solutions of
order seven and eight boundary value problems were developed. Approximate results are
given for some examples to illustrate the efficiency and accuracy of the method. The results
from this method are compared with the exact solutions.

Keywords: DTM, Differential Equation, Boundary Value Problems, Numerical Methods.

RFI/ABC/389
A CONCENTRATE ON JOB OF FUZZY LOGIC CONTROLLER IN INSTRUCTIVE
APPRAISAL

Praveen Verma
Department of Mathematics, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - This paper reviews on Fuzzy Logic Controller improvement in Instructive
Appraisal utilizing arrangement and writing survey throughout the past 10 years (2010-
2020) to investigate how different Fluffy models created and assumes a significant part in
Instructive Evaluation. In view of chosen diaries on various Fuzzy Logic Controller
applications, this article overviews on two unique classes for example, Understudies
learning Appraisal, Evaluating understudies knowledge and abilities. For every one of these
classifications, this paper makes reference to brief future diagram. This audit study shows
principally five kinds of future advancement headings for fluffy rationale procedures, areas
and article types: (1) Fuzzy Logic Controller procedures are having a tendency to be created
toward skill orientation.(2) Fuzzy Logic Controller idea is used for assessing the trust. (3)
The capacity to perform precise investigation and learning capacity is the driving force of
Fuzzy Logic Controller strategies what's more, will be the key for future Instructive
Assessment.(4) Execution of the heap recurrence control might additionally be improved by
executing different insightful control calculations like Fuzzy Hereditary, Developmental
calculation and Versatile Neuro Fluffy Induction Framework (ANFIS). (5) The fluffy regulator
configuration can be advanced by wutilizing the streamlining methods like Mixture
Hereditary calculation, Molecule Multitude improvement, subterranean insect settlement
and Honey bee state methods.

Keywords: Fuzzy Logic, Fuzzy Controllers, ANFIS, Molecule Multitude improvement.

RFI/ABC/390
IDENTIFICATION OF HEAVY METAL ASSESSMENT OF SELECTED PLACE IN
NARMADA RIVER

Shobharam Waskel
Department of Zoology, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Heavy metals from industry pose threats to human and environmental health.
Microalgae are prime candidates to remove heavy metals from water and soil due to their
metal-binding affinities, high growth rates, and contamination tolerance. Strain selection
and composition of resulting contaminated biomass must be considered for downstream
processing. In this study, we assessed the ability of four microalgae strains (Chlorophyceae)
that were isolated from contaminated to take up dissolved lead at environmentally relevant
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concentrations. Some physico-chemical parameters of the water samples were determined
to assess the suitability for fish production. The results for heavy metals contamination
revealed the concentrations in the fish samples at the different locations are in the order:
Handia:- Fe > Zn > Pb > Cu, Hosangabad:- Zn > Pb > Fe > Cu, Barmanghat :- Fe > Zn > Cu
> Pb, Mandleshwar lake:- Fe > Zn > Cu = Pb. The samples from the all the ponds showed
significant variation.

Keywords: Heavy Metals, Physicochemical Analysis, Fish Ponds, Bioaccumulation.

RFI/ABC/391
FISH CULTURE: INTRODUCTION AND REVIEW

Rajesh Kochara
Department of Zoology, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Fish culture is the technique of elevating acceptable species of fishes in captivity
and coping with them and their surroundings to enhance boom and reproduction. Fishes
are reared in fish farms, or hatcheries, a great deal as livestock are raised within side the
barnyard. Through aquaculture, our oceans, seas, and inland freshwaters maintain large
capacity to offer us with extended quantities of healthful and nutritious meals. This is
wanted to feed an ever developing human populace so aquaculture enables us with our
'meals security'. The 3types of culture are monoculture, poly culture, and mono sex
subculture. Those who are part of the fish farming enterprise are already acquainted with
the 3levels that make up fish farming: fingerling, rearing and fattening. Composite Fish
Culture, Cage Culture, Integrated Fish Culture, Lacustrine Fisheries, Sewage Fisheries etc.
are the strategies for fish culturing.

Fish farming or pisciculture entails business breeding of fish, commonly for food, in
fish tanks or synthetic enclosures such as fish ponds. It is a precise kind of aquaculture,
which is the managed cultivation and harvesting of aquatic animals such as fish,
crustaceans, molluscs and so on, in herbal or pseudo-natural environment. A facility that
releases juvenile fish into the wild for leisure fishing or to complement a species' herbal
numbers is usually referred to as a fish hatchery. Worldwide, the most vital fish species
produced in fish farming are carp, catfish, salmon and tilapia. Global demand is growing for
dietary fish protein, which has resulted in big overfishing in wild fisheries, ensuing in
tremendous limit in fish shares and even entire depletion in some regions. Fish farming lets
in institution of synthetic fish colonies that are supplied with enough feeding, protection
from herbal predators and aggressive threats, get entry to to veterinarian service, and less
complicated harvesting when needed, whilst being separate from and therefore do no longer
typically influence the sustainable yields of wild fish populations. Fish farming is practiced
global and this paper includes the introduction of fish culture.

Keywords: Pisciculture, Crustaceans, Molluscs, Catfish, Salmon, Tilapia.

RFI/ABC/392
SYNTHESIS OF LOW-COST ACTIVATED CARBONS BY REMOVAL OF HEXAVALENT
CHROMIUM FROM AQUEOUS SOLUTION

Oguri Sreedevi
Department of Chemistry, Dr. A. P. J. Abdul Kalam University, Indore

Abstract- This paper examines an efficient adsorption method for the treatment of tannery
wastewater. Various low-cost activated carbons were made from agricultural waste by
processing it, and these carbons were later characterised and used to remove hexavalent
chromium from wastewater. Systematic studies on the equilibrium and kinetics of
chromium (VI) adsorption by inexpensive activated carbons as well as commercially
available activated carbon fabric cloth were carried out at various temperatures, particle
sizes, pH levels, and adsorbent doses. The Freundlich and Langmuir models successfully fit
the adsorption data. According to pseudo-second-order rate kinetics, Cr(VI) is adsorbed.
The evaluation of various parameters, such as the effective diffusion coefficient, activation
energy, and activation entropy, served as the basis for these studies in order to identify the
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mechanisms. The adsorption capacities of the tested adsorbents were found to be
comparable to those of the readily available adsorbents/activated carbons. According to
pseudo-second-order rate kinetics, Cr(VI) is adsorbed. The evaluation of various
parameters, such as the effective diffusion coefficient, activation energy, and activation
entropy, served as the basis for these studies in order to identify the mechanisms. The
adsorption capacities of the tested adsorbents were found to be comparable to those of the
readily available adsorbents/activated carbons.

Keywords: Hexavalent Chromium Cr (VI); Adsorption, Solid-To-Liquid Ratio, Low cost,
Aqueous solution.

RFI/ABC/393
PEOPLE ANALYTICS - POWERFUL TOOL FOR MANAGING THE FUTURE WORKFORCE

R. Renuka
Assistant Professor, St. Ann’s College for Women, Mehdipatnam, Hyderabad

Covid-19 has brought uncertainty and disruption to the working procedures of
organizations across the world. During this crisis time, Human Resources has gained a
central and decisive say in the corporate rooms for managing this crisis. People analytics
played a major role during the pandemic. Its mission was to keep people safe while
maintaining productivity and work morale in these intensely stressful times.

People analytics is defined as the area in the field of analytics that deals with people
analysis and also applying the analytical processes to the human capital within the
organization that aims to improve employee performance and improving employee retention.
The people analytics team is dedicated to supporting employees, allocate resources and
measure the impact and planning ahead with the help of HR data.

The present paper helps to provide information on how people analytics can help
companies in their efforts to mitigate the impact of COVID-19 in the organization. People
Analytics have a significant impact on decision-making during and post-COVID-19.
Keywords: Analytics, pandemic, people analytics.
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THE ROLE OF PSYCHOLOGY IN STUDENTS WITH INTELLECTUAL DISABILITIES

Sonia
Department of Psychology, Dr. A. P. J. Abdul Kalam University, Indore

Abstract - Special needs children are children who have disability, health or mental health
or mental health conditions requiring early intervention requiring early intervention and
supports. Psychology has important contributions to understanding, explanation,
prediction, control, and solves problems of special needs children. The real contributions of
the psychology are in a collaborative process with other stakeholders in a children’s bio-
psycho-social system. The system involves the children, family, community, educators and
educational systems, and other professional. In this context, the contributions of
psychologist are best given within a multi-disciplinary group. Psychologists apply
psychology theories in understanding, explanation, prediction, control, and solve problems
of special needs children. For applied psychologists, theories are the important tool for
understanding, explaining, predicting, controlling, and solving problems of special needs
children.
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